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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call
(888) 724-7240 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call (888) 724-7240
(TTY: 711). These services are free of charge.

(Arabic) du=Jb yleid!

(888) 724- 5 Juaild ccliads suclunadl JI ol 13] 1oVl (2,3
7240

$93 Loladl Gledsdly Oilusluall Lal 4345 (TTY: 711)
Juail A dasdly oy Ay $giSall ol Jie 8L
(888) 724-7240 .

Aslee wleasdl oda (TTY: 711)

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Zuytipkt whwuwl (Armenian)
NhcUNRE3NPL: Gph QLq oqunipniu k
hwupluwynp Qbp 1kqynd, quiuquhwptp (888) 724-
7240 (TTY: 711): Ywt twl odwunul] Uhongukp nt
dSwnuwynipjntuubp hwydwunwunipinit niutkgnn
wtdwtg hwdwp, ophtiwl]” Fpuyih gpuunhuyny nu
Junonpunun nuyugqpyus uniphp: Quuquhwupbp
(888) 724-7240 (TTY: 711): Ujn Swnwynipiniubph
wlydwp Eu:

UN &I EN TN &Ni 24 (Cambodian)

GaMms 105/ (8 MINSW M an IUNNHS Uy
gidniSTiue (888) 724-7240 (TTY: 711)4 S Sw
S 1NAY iU XNSHmI

S G M AM NI H SR I UNSAMIS S
YRS NI HMAPNYS S GIRT SREIRIM
SIUNUEMIUE (888) 724-7240 (TTY: 711)

HUNMY SIS B8ARIgIS|wY

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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E &P X515 (Chinese)

BER  REHELUENEHBIRHAEDR), B3
(888) 724-7240

(TTY: 711), SARRBE X RN TOEEBNA AR

%5, BlINE XTBERAFEREE, ©27EEA
19, 53KE (888) 724-7240 (TTY: 711), IXLEERSER
/_\IEE%J'_'\EI/UO

(Farsi) (o8 gbj 4 il

(888) 724- L xS <l o S 258 (L) 42 2l i e Rl 14
A a pade Gledd 5 WSS 2,8 (ulai 7240 (TTY: 711)
S8Ry m by 5 din b slaas ile ccul glaa ()l
Ll RPN

OSGl cleas ol L0 & (il (888) 724-7240 (TTY: 711)

.A.\}J:u_a AJ\J\

Vui Idbng goi sb dién thoai mién cwdc ciia Chwong trinh
strc khée tdm than cia Buwdng day Tiép can va Khiing
hoang (ACL) San Diego theo s0 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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f&<l STATSH (Hindi)

S ¢ 3R 3MUDH! T HTNT H Gl Bl
3{TaRTH T § dl (888) 724-7240

(TTY: 711) R HId B3| =eddT did a@l & g
eIl 3R IaTE, S 91 3R §s fiie # ft cxow
JUA B | (888) 724-7240 (TTY: 711) W BIA He | T
Targ : Yeh g |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau (888) 724-7240 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau (888)
724-7240 (TTY: 711). Cov kev pab cuam no yog pab
dawb xwb.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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HASEZREC (Japanese)

FEBAAZTONIOH DELEE1E(888) 724-7240
(TTY: TINANBEFEL SV, AFDERPCXFED
hARFRTRGEE, BAWEBHFLOADIZHDOY —E
ZHEAEBELTWET, (888)724-7240 (TTY: 711)~
BBEELIESVL, IO —EXSERTREL
TWx9d,

ot=1 0] Ef 12}9! (Korean)
[ Bt A2 =SS Bt 4 OA|H (888)

724-7240 (TTY: 711) HO 2 Z OIS A A| 2. B XIL}
2 X2 B FMe 0| Hofvt e 252 flt

21 MH|AE O|8 7hS 2L L. (888) 724-7240
(TTY: 711) HO 2 2o|8IAA| 2. 0|23t MH| A=
FE2 NSE L

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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ccNiow299990 (Laotian)

UeNI0;

TIUIVEIDINIVOH0IVFOBCHD LVWIFIZDIUIV LTI
O (888) 724-7240 (TTY: 711).
£9.06090908CHCCITNIVVINIVIIVHDWNID
cHucontIicuENgoLYLCIESLOBLIME
lontvmacs

(888) 724-7240 (TTY: 711).

NIVOSNIVCRIVLCIDCIL (929809

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux (888) 724-7240
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx (888) 724-

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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7240 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

Uardt 2913781 (Punjabi)

T feG: A 397 WSt I g Hee S 83 J 3
1% Jd (888) 724-7240

(TTY: 711). »UTJH &1 T ATTE3T w3 Aeel, fae
fa g% w3 1t gutel fieg TA3e, <t Gusyay I
1% JJ (888) 724-7240 (TTY: 711).

feg Aeei He3 I4|

Pycckuu cnoraH (Russian)

BHAMAHWE! Ecnn Bam Hy>XHa nomoLLb Ha Ballem
POAHOM £3blKe, 3BOHUTE NO Homepy (888) 724-7240
(nuHna TTY: 711). Takke npegoCcTaBnsTCA
cpeacTtsa v ycnyrn ang nogen ¢ orpaHn4YeHHbIMun
BO3MOXXHOCTSIMU, HANpMMep OOKYMEHTbI KPYMHbIM
lwpndTom nnn wpudtom bpanns. 3BoHUTE MO

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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HoMmepy (888) 724-7240 (nuHna TTY:
711). Takue ycnyrmn npegocrasnatTcs becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
(888) 724-7240

(TTY: 711). También ofrecemos asistencia y
servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame
al

(888) 724-7240 (TTY: 711). Estos servicios son
gratuitos.

Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa

(888) 724-7240 (TTY: 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa (888) 724-7240 (TTY:
711). Libre ang mga serbisyong ito.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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wiin'lavinring (Thai)

Tdsansu:
mnaasavnsaNuthandailuasuasnau

AT InsdnYildnnu e )

(888) 724-7240 (TTY: 711) uanainil
fawsanlviauELnaLazUINITENY 9
f§1IUUAARTITIAIINANTT 12U LaNRNTENY 9
Adludnesiusaduaziandsniundiadiansaualv
aj AN Insawviluvivianawaa (888) 724-7240 (TTY:
711) ludaTanag1nsuusnsinani

MpumiTka ykpaiHcbKor (Ukrainian)

YBAT'A! Akuwo Bam noTpibHa gonomora BaLloto
pigHOK MOBOIO, TenedoHynTe Ha Homep (888) 724-
7240 (TTY: 711). Ihoon 3 obmexeHnmun
MOXMBOCTAMM TaKOX MOXYTb CKOPUCTATUCS
AOMNOMIXKHUMM 3acobamu Ta nocnyramu, Hanpuknag,
OTpMMaTW OOKYMEHTWN, HAAPYKOBaHI LLPUGTOM
Bpannsa ta sBenukum wpmndtom. TenedoHynte Ha
Homep (888) 724-7240 (TTY: 711). Lli nocnyru
GE3KOLLUTOBHI.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi cla
minh, vui Iong goi s

(888) 724-7240 (TTY: 711). Chiing t3i cling h tro
va cung cap cac dich vu danh cho ngudi khuyét tat,
nhw tai liéu bang chi® ndi Braille va chi khé I&n
(chr hoa). Vui ldng goi sb (888) 724-7240 (TTY:
711). Cac dich vu nay déu mién phi.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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MUC LUC

NGON NGO VA DINH DANG KHAC.........ocover. 14
THONG BAO KHONG PHAN BIET BOI XU ......... 17
THONG TIN CHUNG ....ovvevrrrneeeennseereneessenee 28
THONG TIN QUAN TRONG VE CHU'ONG TRINH
MEDI-CAL ..ovcooreeerereeesssseeesssesssssessssessssssensseees 39
LAM THE NAO DE BIET BAN HOAC MOT NGU O
BAN BIET CAN GIUP DO ..o 51
TIEP CAN DICH VU CHAM SOC SUC KHOE TAM
THAN CHUYEN KHOA ......coorerrvveernnenreneensneen 60
CHON NHA CUNG CAP.......ccooovrrrrrreerrrrnrrrreennnne 87
QUYEN TIEP CAN HO SO'Y TE VA THONG TIN
DANH BA NHA CUNG CAP SU DUNG................ 94
PHAM VI DICH VU..oovecooomrrceeeenseereseessseseeeneees 96

QUYET BINH BAT LOI VE QUYEN LOI BOI
CHUONG TRINH CHAM SOC SU’C KHOE TAM
THAN oo e, 125

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUI TRINH GIAI QUYET VAN BE: NOP BON

KHIEU NAI HOAC KHANG CAO .........ccccccuucee. 138
QUI TRINH KHIEU NALL.......cooooviriiniccens 146
QUI TRINH KHANG CAO (THONG THUONG VA
CAP TOC) ..o 155
Qui trinh Diéu tran céng bang cap Tiéu bang...... 173
CHI THI TRUOC ... 183
QUYEN VA TRACH NHIEM CUA NGU'O'I THUY
HUONG ..o 188

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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NGON NG VA BINH DANG KHAC

Ngon ngir khac

Ban co thé nhan dwgc SO tay Ngwoi thu hwédng nay
va cac tai liéu khac cua chwong trinh bang cac ngoén
ng® khac mién phi. Chung t6i cung cap ban dich
bang van ban tir cac bién dich vién co trinh dé. Vui
long goi 1- 888- 724- 7240 (TTY: 711). Cudc goi s€
dwoc mien cwde. SO tay Nguwoi thu hwdng bang
ngbn nglr khac & dinh dang dién tlr co san tai
hitps://www.optumsandiego.com. Vui long doc SO
tay Ngwoi thu hwong nay dé tim hiéu thém vé cac
dich vu ho trg ngén ng khi cham soc stre khoe,
chang han nhw dich vu thong dich va dich thuat.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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https://www.optumsandiego.com/

Pinh dang khac

Ban c6 thé nhan duoc thong tin nay @ cac dinh dang
khac, chang han nhw ch ndi, ban in khd I&n c& 20,
ban ghi am va dinh dang dién t&r co thé truy cap
mién phi. Vui long goi 1- 888- 724- 7240 (TTY: 711).
Cudc goi sé dwoc mién cuwoc.

Dich vu théng dich

Quan San Dlego cung cap dich vu théng dich tr mot
thong dich vién co trinh do, 24 glo’/ngay, mién phi.
Ban khéng can phai nhd thanh vién gia dinh hoac
ban be lam thong dich vién. Chung t6i khéng khuyén
khich viéc st dung tré vi thanh nién lam thong dich
vién trir khi do la trwgng ho’p khan cap. Cac dich vu
thong dich, ngon nglr va van hda duwgc cung cap
mién phi. Tro’ giup ludn thwong tryec 24 glo’ mot
ngay, 7 ngay mot tuan. Bé dwoc tro gitp vé ngén

@ Vui Idbng goi sb dién thoai mién cwdc ciia Chwong trinh
strc khée tdm than cia Buwdng day Tiép can va Khiing
hoang (ACL) San Diego theo s0 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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ng hodc dé nhan sb tay nay bang ngén ngir khac,
vui long goi 1-888-724-7240 (TTY 711). Cubc goi sé
dwoc mién cudc.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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THONG BAO KHONG PHAN BIET BOI XU
Phan biét ddi xt 1a vi pham luat phap. Quan San
Diego tuan tha luat dan quyén cia Bang va Lién
bang. Quan San Diego khdng phan biét dbi xur trai
v&i phéap luat, khéng loai trir hodc dbi xt&r khac biét
vOi cac ca nhan do gi¢i tinh, sac tdc, mau da, ton
giao, ngudn goc tb tién, qudc gia, nhan dang dan
toc thiéu sb, tudi tac, khuyét tat tdm than, khuyét tat
co thé, tinh trang bénh tat, thong tin di truyén, tinh
trang hdn nhan, gi¢i tinh, nhan dang gidi tinh hay

xu hwong tinh duc.

Quan San Diego cung cap:

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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. HO tro va dich vu mién phi cho cac ca nhan
khuyét tat dé giup ho giao tiép tot hon, bao
gom:

. Nhan vién phién dich ngdén nglr ct¥ chi co
trinh do

. Cac van ban théng tin & cac dinh dang
khac nhau (ban in kho 1&n, chir néi, ban ghi
am hoac cac dinh dang dién ti co thé truy

cap duorc)

. Cac dich vu ngébn ngi* cho cac ca nhan khdng
dung tiéng Anh nhu tiéng me dé, bao gom:

. Phién dich vién co trinh d6

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

18



. Van ban théng tin & nhiéu ngdn nglr khac

nhau

Trong trwdrng hop ban can cac dich vu trén, vui
long lién hé Pwong day Tiép can va Khiing hoéng
hoat ddng 24 gi& mdt ngay, 7 ngay mét tuan theo
sO (888) 724-7240. Hoac trong trwéng hop ban
khéng thé nghe hoac noi dwoc, vui long goi TTY:
711. Khi c6 yéu cau, tai liéu nay sé duwoc gl &
dang chi¥ nbi, ban in khd 1&n, ban ghi am hodc cac

dinh dang dién t& co thé truy cap duoc.

Vui long goi s dién thoai mién cwdc cla Chuwong trinh
strc khée tdm than cia Dwdng day Tiép can va Khing
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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CACH GUI KHIEU NAI

Trong trwdrng hop ban cho rang Quan San Diego

khéng thé cung cap céac dich vu trén va da phan
biét d6i x& trai véi phap luat theo cach nao dé do
gidi tinh, sac tdc, mau da, tdn gido, ngudn gobc tb
tién, qudc gia, nhan dang dan tdc thiéu s, tudi
tac, khuyét tat tam than, khuyét tat co thé, tinh
trang bénh tat, thong tin di truyén, tinh trang hén
nhan, gi¢i tinh, nhan dang gi¢i tinh hay xu hwéng
tinh duc, ban c6 thé khiéu nai véi cac co quan hd
tro’ sau. Ban cé thé khiéu nai qua dién thoai, bang
van ban, dén trwc tiép hodc qua phwong tién dién

tor:

Vui long goi s dién thoai mién cwdc cla Chuwong trinh
strc khée tdm than cia Dwdng day Tiép can va Khing
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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. Bang dién thoai:

« Dé dwoc tro gitp ndp don lién quan
dén cac dich vu cw dan, ban c6 thé
goi Chwong trinh Ho troe Bénh nhan
cua Dich vu danh cho Gia dinh Do
Thai (JFS) theo s& 619-282-1134
hoac 1-800-479-2233.

« Pé dwoc tro gitp ndp hod so lién quan
dén dich vu ngoai tra, ban co thé goi
cho Trung tam Giao duc Strc khoe
va Hé tro Ngwei tiéu dung (CCHEA)
theo sb dién thoai mién cuwéc (877)
734- 3258 (TTY 1- 800- 735- 2929).

» Hodc trong trwdng hop ban khdng thé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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nghe hoac ndi duoc, vui long goi 711.

. Bang van ban: Hay dién don khiéu nai hoac

viét thw va glri vé:

D6i véi Dich vu cw dan:

Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus
Turk Family Center
Community Services Building
8804 Balboa Avenue
San Diego, CA 92123

Dé6i véi Dich vu ngoai tri:

Consumer Center for Health Education and
Advocacy (CCHEA)
1764 San Diego Avenue, Suite 100
San Diego, CA 92110

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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. Truwc tiép: Vui ldbng dén van phong bac si

cla ban hodc bat ky dia diém nao cla
nha cung cap dich vu nao c6 hop dong
v&i Quan San Diego va théng bao rang

ban mudn nép don khiéu nai.

. Bang phuwong tién dién té: Vui long vao

website bén dwdi:

DPoi vé&i Dich vu cw dan:
Dich vu danh cho Gia dinh Do Thai cia San
Diego

https://www.ifssd.orq/

Péi vé&i Dich vu ngoai tru:

Trung tdm Gido duc Strc khde va Ho tro Nguoi
tiéu dung (CCHEA)

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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https://www.jfssd.org/

https://www.lassd.org/mental-health-and-

substance-abuse-patients-rights/

VAN PHONG DAN QUYEN - PHONG DICH VU
CHAM SOC SUC KHOE CALIFORNIA

Ban ciing c6 thé khiéu nai vé vi pham dan quyén v&i
Phong Dich vu Cham séc sirc khoe California, van
phong Dan quyén bang dién thoai, van ban hoac

phwong tién dién tu:

. Bang dién thoai: Vui ldng goi 916-440-7370.

Trong trwdng hop ban khéng thé nghe hoac

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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https://www.lassd.org/mental-health-and-substance-abuse-patients-rights/
https://www.lassd.org/mental-health-and-substance-abuse-patients-rights/

ndi dwoc vui ldng goi 711 (Dich vu Chuyén

tiep Bang California).

. Bang van ban: Hay dién don khiéu nai hoac gl

thw ve:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don khiéu nai cé san tai:
https://www.dhcs.ca.qgov/discrimination-
grievance-procedures

. Bang phuwong tién dién tk: Hay glri email dén
CivilRights@dhcs.ca.gov.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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VAN PHONG DAN QUYEN - PHONG SU’C KHOE
VA DICH VU NHAN SINH MY

Trong trwéng hop ban cho rang minh da bj phan
biét déi xtr do sac tdéc, mau da, ngudn gdc qudc gia,
tudi tac, khuyét tat hodc gidi tinh, ban cling co thé
khiéu nai vé vi pham dan quyén v&i Phong Stre
khée va Dich vu nhan sinh My, van phong Dan
quyén bang dién thoai, van ban hodc phwong tién
dién tu:

. Bang dién thoai: Vui long goi 1-800-368-1019.

Hodc trong trwdng hop ban khdng thé nghe

hoac noi dwoc vui long goi
TTY/TDD 1-800-537-7697.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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. Bang van ban: Hay dién don khiéu nai hoac gl

thw ve:

Phong Strc khoe va Dich vu nhan sinh My
200 Independence Avenue, SW

Phong 509F, Toa nha HHH

Washington, D.C. 20201

e Mau don khiéu nai co6 san tai
http://www.hhs.gov/ocr/office/file/index.html.

e Bang phuwong tién dién t&: Vui ldbng vao
cong thdng tin khiéu nai clia Van phong Dan
quyeén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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http://www.hhs.gov/ocr/office/file/index.html
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THONG TIN CHUNG
Tai sao viéc doc Soé tay nay la quan trong?

Dich vu cham séc strc khde tdm than chuyén khoa
(SMHS) dwoc cung cap cho tat ca ngudi thu hudng
Medi-Cal trén tat ca cac khu vuc thudc quan San
Diego. S6 tay nay co6 san theo yéu cau tai van

phong nha cung cap hodc trwc tuyén.

S6 tay nay sé gidi thich cho ban cach thirc nhan
dich vu cham sdc strc khde tdm than chuyén khoa
Medi-Cal théng qua chwong trinh cham soc sure

khde tam than quan. Sé tay nay giai thich cac quyén

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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loi cia ban va cach nhan dwoc cham soéc. Sé tay

cling sé gidi dap cac thac mac cla ban.

Ban sé tim hiéu dwoc:
e Cach tiép can dich vu chadm séc strc khée tam
than chuyén khoa
e Ban dwoc hwdng nhivng quyén Igi gi
e Can lam gi khi ban c6 van dé hodc thac mac
e Quyén va trach nhiém cla ban v&i tw cach 1a

ngwoi thu hwédng Medi-Cal

Néu ban chwa doc sb tay nay bay gi®, ban nén gilr
lai dé co6 thé doc sau. Cudn sb tay nay va cac tai

liéu bang van ban khac c6 san dwéi dang dién to

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tai https://www.optumsandiego.com hoac & dang
ban in t&r chwong trinh strc khde tdm than, mién

phi. Vui 1dbng goi cho chwong trinh sirc khoe tam
than cua ban theo s 1-888-724-7240 néu ban

mudn nhan mdt ban in.

Hay s dung s6 tay nay nhw mét phan bd sung
cho théng tin ma ban da nhan dwoc khi dang ky
Medi-Cal.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Ban can cudn soé tay nay bang ngén ngir cua ban

hoac & dinh dang khac?

Néu ban noi ngdn nglr khac ngoai tiéng Anh, ban sé
dwoc cung cap dich vu théng dich miéng mién phi.
Vui 16ng goi Buwdng day Tiép can va Khing hoang
theo sb 1- 888-724- 7240. Chwong trinhstrc khde
tam than ludén san sang 24 gi& mot ngay, bay ngay

mot tuan.

Ban cling co thé lién hé voi chwong trinh strc khoe
tam than cta minh theo sb 1-888-724-7240 néu ban
mudn cudn sb tay nay hodc céc tai liéu viét khac &

cac dinh dang thay thé nhw ban in khé I&n, chir nbi

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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hodc bang ghi am. Chwong trinh sic khde tam than

sé hé trg ban.

Trong trwdng hop ban mudn cudn sb tay nay hoac

céc tai liéu bang van ban khac bang ngdn nglr khac
khéng phai tiéng Anh, vui 1dng goi cho chwong trinh
strc khde tdm than cta ban. Chwong trinh strc khde
tam than sé ho tro ban bang ngdén ngir ctia ban qua

dién thoai.

Théng tin nay c6 san bang cac ngdn nglr dwoc liét
ké dwoi day.

e Tiéng Anh

e Tiéng A rap

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

32



e Tiéng Trung Qudc (Quan thoai)

e Tiéng Tagalog

e Tiéng Han

e Tiéng Ba Tw (tiéng Farsi va tiéng Dari)
e Tiéng Somali

e Tiéng Tay Ban Nha

e Tiéng Viét

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Chwong trinh Strc khée Tam than cua toi cé

trach nhiém gi?

Chwong trinh strc khée tam than ctia ban c6 nhirng
trach nhiém sau:

e Tim hiéu xem ban c6 dap (rng céac tiéu chi dé
tiép can céac dich vu strc khée tdm than chuyén
khoa t&r quan hodc hé thdng nha cung cap cla
quan hay khong.

e Cung cap danh gia dé xac dinh xem ban co
can céac dich vu sirc khde tam than chuyén
khoa hay khong.

e Cung cap sb dién thoai mién cwdc 24 gid mot

ngay, bay ngay mét tuan, dé tw van cho ban

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cach nhan cac dich vu tw chwong trinh suwc
khde tdm than. [Chwong trinh strc khde tam
than dé chén sb dién thoai mién cuéc].

e C6 di nha cung cip gan v&i ban dé dam bao
ban co thé nhan dwoc cac dich vu diéu tri strc
khde tam than do chwong trinh strc khde tam
than chi trd néu ban can.

e Théng bao va hwéng dan cho ban vé cac dich
vu ¢ san tlr chwong trinh sirc khde tam than
cua ban.

e Cung cap mién phi cac dich vu bang ngdn ngir
cda ban hodc théng dich vién (néu can) va cho

ban biét cac dich vu thédng dich nay hién co san.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Cung céap cho ban théng tin bang van ban vé
nhirng ndi dung co san bang cac ngdn nglr hoac
dinh dang khac nhw ch ndi ho&c ban in kho
I&n. [Quan chén thdng tin bd sung vé tai liéu
bang cac ngdn nglr phd bién, tinh sén c6 cla
cac dinh dang thay thé, tinh san c6 cua céac dich
vu va ho tro phu tro, v.v.].

e Cung cap cho ban thédng bao vé bat ky thay doi
dang ké nao vé thong tin dwoc néu trong sb tay
nay it nhat 30 ngay trwdc ngay thay déi dw kién
c6 hiéu lwc. Mét thay déi dwoc coi 1a dang ké khi
c6 su tdng hodc gidm vé sb lvgng hodc loai
dich vu sdn c6 hoac néu co sw tdng hoac gidm

vé s lwong nha cung cap trong hé thdng hoac

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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néu cé bat ky thay ddi ndo khac co thé anh
hwdng dén cac quyén Igi ban nhan dwoc thong
qua chwong trinh cham soc strc khde tam than.

e Diéu phdi dich vu cham sdc cla ban voi cac
chwong trinh hodc hé thdng phan phdi khac khi
can thiét dé tao diéu kién thuan lgi cho viéc
chuyén dbi cham séc va huwédng dan gidi thiéu
cho ngwdi thy hwdng, d@m bdo rang vong gidi
thiéu khép kin va nha cung cap m&i chap nhan
dich vu cham s6c cua nguoi thu hwdng.

e Dam bao rang ban c6 quyén tiép tuc tiép can
nha cung cap ngoai hé thong trwéc day va hién
tai cia minh trong mot khoang théi gian néu

viéc thay déi nha cung cap sé khién strc khée

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cua ban bi anh hwédng hoac tang nguy co nhap

vién.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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THONG TIN QUAN TRONG VE CHUONG TRINH
MEDI-CAL

Dich vu van chuyén c6 san khéng?

Trong trwdrng hop ban gap kho khan trong viéc dén
cac cudc hen kham bénh hoac cac cubéc hen theo
chwong trinh cham séc stre khée tdm than, chuong
trinh Medi-Cal c6 thé gitp ban tim phwong tién di
chuyén. Dich vu van chuyén cé thé dwoc cung cap
cho ngwoi thu hwdng Medi-Cal khédng thé tw minh di
chuyén va ngudi cé nhu cau y té can thiét dé nhan
duwoc dich vu do Medi-Cal chi tra. Co6 hai loai

phuwong tién di chuyén dén céac cudc hen:

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Van chuyén phiy té 1a van chuyén bang phuwong
tién ca nhan hoac céng cong danh cho nhirng
ngwdi khéng cé cach nao khac dé dén cudce
hen.

e Van chuyén y té khéng khan céap la van chuyén
bang xe clru thwong, xe van danh cho xe lan
hodc xe van co giwdng day danh cho nhirng
ngwdi khong thé st dung phwong tién giao

théng cbng cdng hoac ca nhan.

Phwong tién van chuyén ciing dwoc cung cap cho
cac chuyén di dén nha thudc hodc nhan cac vat tw y
té can thiét, chan tay gid, dung cu chinh hinh va cac

thiét bi khac. D& c6 thém théng tin va hd tro vé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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phwong tién van chuyén, vui 1dng lién hé chwong
trinh cham soéc quan ly cua ban.

Trong trird'ng hop ban cé Medi-Cal nhwng khéng
dang ky vao mét chwong trinh cham séc c6 quan ly
va ban can phwong tién van chuyén phiy té dén
dich vu cham sdéc strc khde, ban co thé lién hé voi
nha cung cap dich vu van chuyén phiy té trwc tiép
hodc nha cung cap cla ban dé dwoc hd tro. Khi ban
lién hé v&i don vi van chuyén, ho sé hai thdng tin vé
ngay gi® hen cua ban. Trong tru&ng hop ban can
van chuyén y té khéng khan cap, nha cung cap cua
ban c6 thé chi dinh van chuyén y té khéng khan cap

va giup ban lién hé vé&i nha cung cap dich vu van

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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chuyén dé diéu phdi viéc dwa don ban dén va di tw

cudc hen cua ban.

Céc dich vu cap ctru la gi?

Dich vu Cép ctru la cac dich vu dwoc cung cap cho
ngwdi thi hwédng dang trai qua mot tinh trang y té bat
ng®, bao gom ca tinh trang y té khan cép vé tam
than.

M6t tinh trang y t& khan cip co cac triéu chirng
nghiém trong (c6 thé bao gém ca con dau div doi)
dén mirc mot ngudi binh thwdng cé ly do hop ly dé
dw doan nhirng diéu sau day co thé xay ra bat ky luc

nao:

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Sirc khée cua ca nhan (hoac sirc khoe cua
thai nhi) co thé gap rac rdi nghiém trong

o Gay tdn hai nghiém trong dén cach van déng
clia co thé ban

e Gay ton hai nghiém trong dén bat ky co quan

hoac bd phan nao cla co thé

Tinh trang y té khan cép vé tam than xay ra khi mot
ngwdi binh thwéng nght rang ai do:

e Hién la mbi nguy hai v&i ban than hoac nguoi
khac do tinh trang strc khde tdm than hodc nghi
ng® co tinh trang strc khde tam than.

e Ngay lap tirc khéng thé cung cap hoéc &n thic

an, hodc str dung quan 4o hodc chd & vi tinh

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

43



trang strc khée tam than hodc nghi ng® co tinh

trang strc khée tam than.

Cac dich vu cap ctu dwoc dai tho 24 gio mét ngay,
bay ngay mdt tuan cho nhirng ngudi thu hwéng
Medi-Cal. Khdng yéu cau chap thuan truwdc dbi voi
céac dich vu cap ctru. Chwong trinh Medi-Cal sé chi
tra cho cac tinh trang cép ctru, cho du tinh trang do
la do tinh trang strc khde thé chat hay strc khde tam
than (suy nghi, cdm xuc, hanh vi la ngudn gbc gay
dau khé va/hodc rbi loan chirc nang lién quan dén
ban than hoac nguwdi khac). Trong trwdng hgp ban
da dang ky Medi-Cal, ban sé khéng nhan dwgc hoa

don thanh toan phong cap ctu, ngay ca khi dé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khéng phai la trwdng hop cap clru. Néu ban cho
rang minh dang gap tinh trang khan céap, hay goi
911 hoac dén bénh vién hodc co sé khac dé dwoc

tror giup.

Toi c6 phai chi tra cho Medi-Cal?

Hau hét moi ngwdi khdng phai trd bat ky khoan nao
cho Medi-Cal. Trong mét so trwdng hop, ban cé thé
phai chi trd cho Medi-Cal tuy theo s6 tién ban nhan
dwoc hodc kiém dwoc méi thang.

e Néu thu nhap cua ban thép hon gi¢i han Medi-

Cal danh cho quy mé gia dinh cua ban, ban sé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khéng phai thanh toan cho cac dich vu Medi-
Cal.

e Néu thu nhap cuta ban cao hon gi¢i han Medi-
Cal cho quy mé gia dinh cua ban, ban sé phai
trd mot sb tién cho cac dich vu diéu tri y té hoac
diéu tri réi loan do s&r dung chat gay nghién. S6
tién ban thanh toan dwoc goi 1a ‘phan chi phi
chia s&.’ Khi ban da thanh toan 'phan chi phi
chia s&' cia minh, Medi-Cal sé thanh toan phan
con lai ctiia hoa don y té dwoc bao hiém cua ban
cho thang do. Trong nhirng thang khéng phat
sinh chi phi y té, ban sé& khéng phai thanh toan

bat ky khoan nao.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Ban co6 thé phai trd 'khoan déng thanh toan' cho
bat ky diéu tri ndo theo Medi-Cal. Diéu nay co
nghia 1a ban phai tw trd mot khoan tién maéi lan
ban nhan dwoc dich vu y té hodc dén phong cap
clru cla bénh vién dé nhan cac dich vu thdng

thwdng cua minh.

Nha cung cap cla ban sé théng bao trong truwdng

hop ban phai dong thanh toan.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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T6i sé lién hé cho ai néu c¢6 suy nghi mudn tw

sat?

Trong treong hgp ban hoac ngwoi quen dang bi
khung hoang, vui Idng goi Bwdng day ndng ngan
chan tw sat qudc gia theo s6 988 hoac 1-800-273-
TALK (8255). Dich vu trd chuyén dwoc cung cap
tai https://988lifeline.orqg/

Danh cho cw dan dia phwong dang tim kiém sw tro
gitp trong con khing hoang va tiép can cac chwong
trinh strc khde tdm than tai dia phwong, vui 1ong goi
cho Buwdng day Tiép can va Khing hoang theo sbé 1-
888-724- 7240.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Théng tin chi tiét b6 sung vé Chwong trinh Strc

khée tam than

Trong trwdng hop ban can van chuyén phiy té,
danh sach cac nha cung cap dich vu van chuyén phi
y t& da dwoc phé duyét dwoc cung cap tai

https://www.dhcs.ca.gov/services/medi-

cal/Documents/List-of-Approved-Nonmedical-

Transportation-Providers.pdf.

T6i c6 thé tim hiéu thém théng tin vé Medi-Cal &

dau?

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Vui ldng truy cap website cia Phong Dich vu Cham
soc strc khée

https://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/Beneficiaries.aspx
dé biét thém thong tin vé Medi-Cal.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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LAM THE NAO DE BIET BAN HOAC MOT NGU Ol
BAN BIET CAN GIUP b0

Lam sao t6i biét khi nao téi can tro gitup?

Nhiéu ngudi gap khé khan trong cudc song va cé
thé gap phai cac van dé vé cam xuc hodc sirc khée
tam than. Diéu quan trong nhat can nhé 13 ludn co
sw tro’ giup. Néu ban hodc thanh vién gia dinh cta
ban du diéu kién nhan Medi-Cal va can cac dich vu
sirc khde tam than, ban cé thé goi dén dworng day
tiép can chwong trinh strc khde tdm than ctia minh
theo s61-888-724-7240. Chwong trinh chdm soc ¢

quan ly cta ban cling cé thé giup ban lién hé voi

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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chwong trinh strc khde tam than trong treéng hop
ho tin rang ban hodc thanh vién gia dinh can cac
dich vu strc khde tdm than ma chwong trinh cham
s6c co quan ly khéng chi tra. Chwong trinh stre khoe
tam than sé gilp ban tim nha cung cap céc dich vu

ma ban co thé can.

Trong trwérng hop ban nhan thay rang ban hodc mét
thanh vién trong gia dinh dang gap phai tinh trang
dau khé dang ké hoac dai dang, diéu nay anh
hwéng dén kha nang quan ly cudc sbng hang ngay
cla ban hodc ho hodc cdm thay nhw ban khéng
mudn sbng, hay goi cho chuwong trinh strc khde tam

than cda ban. Hay goi cho chwong trinh strc khde

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tam than cha ban néu ban mudn dwoc tro giup vé
mét hodc nhiéu triéu chirng sau:
e Lo lang hoéc so hai thai qué
e Cam thay quéa budn hoéac thap thém
e Van dé tw duy:
o Céc van dé vé kha nang tap trung, tri nhd
hoac suy nghi logic va |&i ndi khé giai thich
e Thay déi tam trang cwc do, bao gom:
o Cam giac qua tuyét voi, trén dinh thé gidi
o Cam thay qua cau kinh hodc tirc gian qua
lau
e Tranh xa ban be va cac hoat déng xa hoi
e Van dé vé mdi quan hé véi nguwdi khac

e Ngu qua it hoac qua nhiéu

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e An qua it hodc qua nhiéu
e Céac van dé vé nghe thay, nhin thay hodc cam
nhan nhirng diéu khé gidi thich hodc hau hét
moi nguwdi cho rang khdng ton tai
e Van dé véi viéc sir dung reou hodc ma tay
e Nhiéu van dé vé thé chat khéng cd nguyén nhan
rd rang, chang han nhu:
o Pau dau
o Dau da day
e Suy nghi vé viéc ty sat
e Thay dbi dét ngdt hoac bat thwérng trong hoat
dong:
o Khéng thé thwe hién cac hoat ddng théng

thwdng hang ngay, gap van dé vai cong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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viéc, trvong hoc hoac cac cong viéc quen
thudc

e NOi so hai tdng can hodc lo lang vé ngoai hinh

Lam sao toi biét khi nao mét tré em hoic thiéu

nién can tro giap?

Ban c6 thé lién hé voi dwdng day tiép can chuong
trinh src khde tdm than cla minh theo s6 1-888-
724-7240 hoac chwong trinh cham séc ¢6 quan ly
dé sang loc va danh gia tré em hodc thiéu nién con
ban néu ban cho rang chung dang cé bat ky dau
hi@u nao cua tinh trang strc khde tdm than. Néu tré

em hoac thiéu nién con ban du diéu kién nhan Medi-

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Cal va danh gia cua chuwong trinh cham so6c stre
khde tam than cho thay rang cac dich vu strc khde
tam than chuyén khoa dwoc chwong trinh chdm séc
strc khée tam than chi tra 1a can thiét thi chwong
trinh s&rc khde tdm than sé sap xép dé con ban
nhan dwoc cac dich vu dé. Chwong trinh cham séc
c6 quan ly chia ban cling c6 thé gitp ban lién hé voi
chwong trinh sirc khde tdm than trong trudng hop
ho tin rang tré em hoac thiéu nién con ban can cac
dich vu strc khde tdm than ma chwong trinh cham
s6c co quan ly khéng chi tra. Ngoai ra con co cac
dich vu danh cho phu huynh cdm thay choang ngop
khi lam cha me hodc co6 van dé vé strc khde tam

than.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Danh sach kiém tra sau day cé thé giup ban danh gia
xem con ban cé can tro giup, chang han nhw cac dich
vu strc khde tdm than hay khéng. Néu c6 nhiéu hon
mot dau hiéu hién dién hodc ton tai trong mét thoi
gian dai, né cé thé phim chi mét van dé nghiém trong
hon, can sw tro gitp cla chuyén gia. Dwdi day la mot
s6 dau hiéu can chu y:

e Gap nhiéu kho khan trong viéc tap trung hodc
dirng yén, khién tré gap nguy hiém vé thé chét
hodc gay ra cac van dé & truong

e Nhirng lo 1ang hodc s¢ hai manh liét can tré cac
hoat dong hang ngay

e NOi s¢ hai tran ngap dét ngdt ma khéng co ly do,

doi khi ¢6 nhip tim dap nhanh hoac thé nhanh

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Cam thay rat budn hodc tranh xa nguwdi khac
trong hai tuan tr& 1&n, gay ra van dé trong cac
hoat dong hang ngay

e Su thay dbi tam trang cwc dd gay ra van dé trong

cac modi quan hé

Nhirng thay déi manh mé trong hanh vi
e Khéng an udng, nén tré hodc s dung thudc
nhuan trang dé gidm can

S dung rwou hodc ma tdy nhiéu lan

e Hanh vi mat kiém soat nghiém trong, cé thé lam
ton thwong ban than hodc ngudi khac

e CO ké hoach nghiém tuc hodc c¢b6 gang lam hai
ban than hoac tw sat

e Danh nhau nhiéu lan, s& dung vii khi hodc cé ké

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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hoach nghiém tuc dé lam tdén thwong ngudi khac

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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TIEP CAN DICH VU CHAM SOC SU’'C KHOE TAM
THAN CHUYEN KHOA

Dich vu cham séc sirc khée tam than chuyén

khoa la gi?

Cac dich vu strc khée tam than chuyén khoa la cac
dich vu danh cho nhirng ngw&i co tinh trang strc
khée tam than hodc cac van dé vé cam xic ma bac
sT nhi khoa hodc bac si da khoa c6 thé khéng thé
diéu tri dwoc. Nhirng tinh trang nay nghiém trong
dén muirc chung can tré kha nang tiép tuc cac hoat

dong hang ngay cua mét ngudii.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Dich vu cham séc strc khde tam than chuyén khoa
bao gom:

e Dich vu cham sdc sirc khde tam than

e Dich vu hé tro bang thubc

e Quan ly tre&dng hop muc tiéu

e Dich vu can thiép khiung hoang

e Dich vu 6n dinh khiing hoang

e Dich vu diéu tri tam trd danh cho nguwoi Ion

e Dich vu diéu tri khing hoang tam tru

e Dich vu diéu tri tdng cwdng ban ngay

e Phuc hoéi chirc ndng ban ngay

e Dich vu ndi tru tai bénh vién tam than

e Dich vu tai co s& y té tam than

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Dich vu Hb tro Pdng dang (chi danh cho ngudi
I&n & mét s6 quan nhat dinh, nhwng ngudi thu
hwdng dwdi 21 tudi cod thé da diéu kién nhan
dich vu theo chwong trinh Sang loc, Chan doan
va Dbiéu tri S&m va binh ky bat ké quan cuw tri)

e Dich vu khing hoang di dong

Ngoai cac dich vu strc khde tdm than chuyén khoa
dwoc liét ké & trén, nguwdi thu hwdng duwdi 21 tudi
con dwoc tiép can cac dich vu sirc khde tam than bd
sung theo quyén loi Sang loc, Chan doan va Diéu tri
S&m va Pinh ky. Céac dich vu nay bao gom:

e Dich vu tang cwdng tai nha

e Diéu phdi cham séc tang cwdng

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Dich vu tri lieu hanh vi

e Cham so6c nudi dudng tri liéu

Trong trwd'ng hop ban mudn tim hiéu thém vé tirng
dich vu strc khde tdm than chuyén khoa co thé duoc
cung cap cho ban, vui ldng xem phan “Pham vi dich

vu” trong so tay nay.

T6i c6 thé nhan cac dich vu strc khde tam than

chuyén khoa bang cach nao?

Néu ban cho rang minh can céac dich vu strc khde
tam than chuyén khoa, ban c6 thé goi cho chuong

trinh sc khde tdm than cia minh dé dwoc kham

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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sang loc ban dau va dwoc 1én lich hen dé danh gia.
Ban co6 thé goi s dién thoai mién cwéc cha quan.
Ban ciing c6 thé yéu cau cac dich vu sirc khde tam
than tlr chwong trinh cham séc dwoc quan ly cla
minh néu ban la ngudi thu hwdng. Trong trwdng
hop chwong trinh cham séc ¢c6 quan ly xac dinh
rang ban dap (rng cac tiéu chi tiép can cac dich vu
strc khée tam than chuyén khoa, chwong trinh cham
séc ¢ quan ly sé giup ban nhan dwoc danh gia dé
nhan céac dich vu strc khde tam than théng qua
chwong trinh strc khée tam than. Noi ndo ciing 1a
noi phu hop khi tiép can cac dich vu strc khde tam
than, nghia la ban tham chi c6 thé nhan dwoc cac

dich vu strc khée tdm than khdng chuyén khoa

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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théng qua chwong trinh cham séc ¢c6 quan ly cua
minh bén canh céac dich vu strc khde tam than
chuyén khoa. Ban cé thé truy cap cac dich vu nay
thdng qua nha cung cap dich vu cham séc strc khoe
tam than néu nha cung cap cla ban xac dinh rang
dich vu doé phu hop vé mat |am sang va mién la cac

dich vu dé dwoc diéu phdi va khéng trung 1ap.

Ban ciing c6 thé dwoc ca nhan hodc td chirc khac
gidi thiéu dén chwong trinh sirc khde tam than dé
nhan cac dich vu strc khde tdm than chuyén khoa,
bao gdm béc si da khoa, trwérng hoc, thanh vién gia
dinh, ngwdi giam hQ, chwong trinh cham séc duoc

quan ly cua ban hoac cac co quan khac cua quan.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Thong thwdng, bac si da khoa cua ban hoac
chwong trinh chdm séc ¢é quan ly sé can sy cho
phép ctia ban hoac sw cho phép cia cha me hoac
ngwdi cham soc tré dé thwc hién gioi thiéu tryc tiép
dén chwong trinh cham sdc strc khde tam than, triv
trwong hop khan cip. Chuwong trinh stre khée tam
than clia ban khdng dworc tir chdi yéu cau thwe hién
danh gia ban dau dé xac dinh xem ban c6 dap &ng
cac tieu chi dé nhan dich vu t chwong trinh strc

khde tdm than hay khong.

Céc dich vu strc khde tdm than chuyén khoa c6 thé
dwoc cung cap bdi chwong trinh sirc khde tam than

(quan) hodc cac nha cung cap khac ma chwong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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trinh src khde tam than c6 hop dong (nhw phong
kham, trung tam diéu tri, t6 chirc cdng ddng hoac

nha cung cap ca nhan).

T6i c6 thé nhan cac dich vu sirc khée tam than

chuyén khoa & dau?

Ban c6 thé nhan cac dich vu cham séc strc khée
tam than chuyén khoa tai quan noi ban sinh sdng va
bén ngoai quan clia ban néu can. Ban co thé duoc
gi®i thiéu dén cac dich vu strc khde tam than chuyén
khoa bang cach goi dén Buwéng day Tiép can va
Khing hodng theo s 1-888-724-7240. Bwdng day

ludn thwdng truc 7 ngay mot tuan, 24 gi& méi ngay.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Mé6i quan déu co dich vu cham soéc strc khde tam
than chuyén khoa cho tré em, thiéu nién, nguoi
trwdng thanh va nguwdi I&n tudi. Néu duwdi 21 tudi,
ban da diéu kién nhan dwoc bao hiém va quyén I
bd sung theo chwong trinh Sang loc, Chan doan va

Didu tri S&m va Dinh ky.

Chwong trinh strc khée tdm than sé gitp ban tim
nha cung cap cac dich vu cé thé cung céap dich vu
cham séc ban can. Chwong trinh strc khée tam than
phai gi¢i thiéu ban dén nha cung cap dap ng dwoc
nhu cau cda ban & gan nha ban nhat hodc trong

khodng th&i gian hoac khoang céach tiéu chuan.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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T6i c6 thé nhan cac dich vu strc khée tam than

chuyén khoa khi nao?

Chuwong trinh strc khde tdm than cla ban phai dap
(hng cac tiéu chuan vé thdi gian hen cla tiéu bang
khi I&n lich hen dé ban nhan cac dich vu t chuwong
trinh strc khde tdm than. Chuwong trinh strc khde
tam than phai dat lich hen cho ban:

e Trong vong 10 ngay lam viéc ké tir khi ban
yéu cau khdng khan cap dé bat dau cac dich
vu v&i chwong trinh strc khde tam than;

e Trong vong 48 gi® néu ban yéu cau dich vu cho
tinh trang khan cap;

e Trong vong 15 ngay lam viéc ké tir khi ban

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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y&u cau mot cudc hen khdng khan cap voi
bac si tam than; va,

e Trong vong 10 ngay lam viéc ké t cudc hen
trwde dbi véi cac cude hen theo déi khéng
khan cap dbi v&i cac tinh trang bénh ly dang

dién ra.

Tuy nhién, thdi gian hen nay c6 thé 1au hon néu nha
cung cap dich vu cta ban xac dinh rang thdi gian
ch® doi 1au hon 1a phu hop vé mét y té va khdng
gay hai cho sirc khée cua ban. Trong trwwdng hop
ban dwoc thong bao da dwoc dwa vao danh sach
ch® va cdm thay thoi gian chd kéo dai co hai cho

strc khde cua ban, vui Iong lién hé v&i chwong trinh

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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strc khde tam than clia ban theo sb6 1-888-724-7240.
Ban c6 quyén ndép don khiéu nai néu ban khéng
nhan dwoc s cham soc kip thoi. Bé biét thém
thdng tin vé viéc ndp don khiéu nai vui Ibng xem

phan “Quy trinh khiéu nai” trong sé tay nay.

Ai quyét dinh t6i sé nhan dwoc dich vu nao?

Ban, nha cung cap cua ban va chwong trinh strc
khde tam than déu tham gia vao viéc quyét dinh
nhi*rng dich vu ndo ban can nhan théng qua
chwong trinh strc khde tdm than. Chuyén gia strc

khde tam than sé ndi chuyén véi ban va gilp xac

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

71



dinh loai dich vu strc khde tam than chuyén khoa

nao phu hop dwa trén nhu cau cla ban.

Ban khéng can biét liéu minh cé chan doan strc
khde tdm than hay tinh trang strc khde tdm than
cu thé hay khdng dé yéu cau tro giup. Chuong
trinh strc khde tdm than sé tién hanh danh gia
tinh trang clia ban. Nha cung cap sé danh gia
xem ban co6 tinh trang stc khée tdm than co6 kha
nang anh hwéng tiéu cwc dén cudc sbng hang
ngay cua ban hay khéng trong tred'ng hgp ban
khdng duwoc diéu tri. Ban sé cé thé nhan dwoc cac

dich vu dwoc chi trd va phu hop vé mat |am sang

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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trong khi nha cung cap cda ban tién hanh danh

gia nay.

Néu ban dwéi 21 tudi, ban cling cé thé tiép can
cac dich vu strc khée tdm than chuyén khoa néu
ban co tinh trang strc khde tdm than do chan
thwong, tham gia vao hé théng phuc loi tré em,
lién quan dén tw phap vi thanh nién hodc trai qua
tinh trang vd gia cw. Ngoai ra, néu ban dwdi 21
tudi, chwong trinh strc khde tdm than phai cung
cap cac dich vu can thiét vé mat y té dé diéu
chinh hodc cai thién tinh trang strc khde tam than
cda ban. Cac dich vu diéu chinh, duy tri, hé tro,

cdi thién hoac khién tinh trang strc khée tam than

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tr& nén dé chiu hon dwoc coi 1a can thiét vé maty

r
~n

te.

M6t sé dich vu co thé yéu cau chwong trinh stre
khde tam than chap thuan trwée. Cac dich vu yéu
cau suw chap thuan trwéc bao gdm: Dich vu tang
cuwdng tai nha, Diéu tri ting cwéng ban ngay, Phuc
hdi chirc ndng ban ngay, Dich vu trj liéu hanh vi va
Cham séc nudi dwéng tri liéu. Ban co thé hai
chwong trinh strc khde tam than dé biét thém théng
tin vé quy trinh chap thuan trudc cia chuong trinh.
Vui 16ng goi cho chwong trinh strc khde tam than

cta ban dé yéu cau thém théng tin.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Chwong trinh strc khée tam than phai st dung
mot chuyén gia ¢o trinh dd chuy&n mén dé xem
xét chap thuan dich vu. Qua trinh xem xét nay
dwoe goi la chap thuan trwdc ddi véi cac dich vu
strc khde tdm than chuyén khoa. Quy trinh chap
thuan cda chwong trinh strc khde tam than phai
tuan theo cac moc thdi gian cu thé. Dbi véi chap
thuan trwdc tieu chuan, chwong trinh strc khoe
tam than phai quyét dinh dwa trén yéu cau cua
nha cung cap ctia ban nhanh chéng tly theo tinh
trang cta ban yéu cau, nhwng khéng qua nam
ngay lam viéc ké tr khi chwong trinh strc khoe
tam than nhan dwoc yéu cau. Vi du: néu viéc tuan

theo khung thoi gian tiéu chuan co6 thé gay nguy

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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hiém nghiém trong dén tinh mang, strc khde hodc
kha nang dat dwoc, duy tri hodc lay lai chirc nang
tdi da cha ban thi chwong trinh strc khde tam than
cla ban phai nhanh chdng dwa ra quyét dinh
chap thuan va dwa ra thdng bao dwa trén khung
th&i gian lién quan dén tinh trang stc khée cua
ban ma cham nhat 1a 72 gi® ké t khi nhan dwoc
yéu cau dich vu. Chwong trinh strc khde tdm than
cda ban cé thé kéo dai thoi gian thém téi da 14
ngay theo lich sau khi chwong trinh strc khdée tam
than nhan dwoc yéu cau néu ban hodc nha cung
cap cua ban yéu cau gia han hoac chwong trinh
strc khde tam than dwa ra ly do giai thich ly do tai

sao viéc gia han 1 vi lgi ich tt nhat cha ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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M6t vi du vé thdi diém co thé can gia han l1a khi
chwong trinh strc khée tam than cho rang ho ¢
thé phé duyét yéu cau diéu tri ctia nha cung cép
dich vu ctia ban néu ho nhan duoc thong tin bd
sung ttr nha cung cap cla ban. Trong trwdng hop
chwong trinh strc khde tam than gia han thdi gian
theo yéu cau clia nha cung cap, quan sé gt cho

ban théng bao bang van ban vé viéc gia han.

Trong trwdng hop chwong trinh strc khoe tam
thanttr chdi, tri hoan, gidm bé&t hodc cham dit cac
dich vu dwoc yéu cau, chuong trinh sirc khde tam
than phai giri cho ban Théng bao Quyét dinh bat loi

vé quyén loi cho ban biét rang céac dich vu bi tir chdi,

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tri hoan, gidm b&t hodc cham dit, théng bao cho
ban rang ban c6 thé ndp don khang cdo va cung
cap cho ban thdng tin vé cach nép don khang céo.
Pé tim hiéu thém vé quyén ndp don khiéu nai hodc
khang cao khi ban khéng ddng y v&i quyét dinh tir
chdi dich vu clia chwong trinh strc khde tam than
hoac thwc hién cac hanh dong khac ma ban khong
ddng y, vui Iong tham khao phan Quyét dinh bat loi
vé quyén lgi theo chwong trinh strc khde tam than

cda ban trén trang 42 trong cudn sb tay nay.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Sw can thiét vé y té la gi?

Cac dich vu ban nhan dwoc phai can thiét vé maty
té va phu hop dé giai quyét tinh trang bénh cuda ban.
Péi v&i nhirng ca nhan tir 21 tubi tré 1&n, mot dich
vu 1a can thiét vé mat y té khi né hop ly va can thiét
dé bao vé tinh mang cda ca nhan dé, ngan nglra
bénh tat hodc khuyét tat nghiém trong hodc dé giam

b&t con dau tram trong.

Pbi véi cac ca nhan dudi 21 tudi, dich vu 14 can thiét
vé mat y t& néu dich vu do diéu chinh, duy tri, ho tro,
cai thién hodc 1am cho tinh trang strc khde tam than

tr& nén dé chju hon. Cac dich vu duy tri, hé tro, cai

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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thién hodc giup tinh trang strc khde tam than tré nén
dé chiu hon dwoc coi la can thiét vé mat y té va
dwoc chi trd dwdi dang cac dich vu Sang loc, Chan

doan va Diéu tri S&m va Dinh ky.

Lam cach nao dé téi nhan dwoc cac dich vu sirc
khée tam than khac khéng dworc Chwong trinh

strc khoe tam than chi tra?

Néu ban dang ky tham gia chwong trinh cham séc
dwoc quan ly, ban cé quyén tiép can cac dich vu
strc khde tdm than ngoai trd sau day théng qua
chwong trinh cham s6c dwoc quan ly cda minh:

e Danh gia va diéu tri strc khde tdm than, bao

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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96m tri liéu ca nhan, nhom va gia dinh.

e Kiém tra tam Iy va tdm than kinh, khi dwoc chi
dinh 1am sang dé danh gia tinh trang strc khde
tam than.

e Dich vu ngoai trd nham muc dich theo ddi thubc
theo toa.

e Twvan tamly.

Pé nhan dwoc mét trong cac dich vu trén, vui long
goi truc tiép cho chwong trinh cham séc dwoc quan
ly cia ban. Trong trw&ng hop ban khéng tham gia
chwong trinh cham séc ¢ quan ly, ban cé thé nhan
dwoc cac dich vu nay tir cac nha cung cap va phong

kham riéng 1& chap nhan Medi-Cal. Chwong trinh

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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strc khde tam than co thé gitp ban tim mét nha
cung cap hodc phong kham cé thé gitp ban hoac co
thé cho ban mot s6 y twéng vé cach tim nha cung

cap hoac phong kham.

Bat ky nha thudc ndo chap nhan Medi-Cal déu co
thé ban thudc theo toa dé diéu tri tinh trang strc
khde tam than. Xin lwu y rang hau hét cac loai thudc
theo toa do nha thudc cung cap, dwoc goi la Medi-
Cal Rx, déu dworc chi trd theo chwong trinh Tinh phi
Dich vu Medi-Cal, khdng phai chwong trinh cham

s6c c6 quan ly cua ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Lam cach nao dé téi nhan dwoc cac dich vu
Medi-Cal (Cham séc ban dau/Medi-Cal) khac
khéng dworc Chwong trinh stvc khde tam than

chi tra?

Néu ban dang tham gia chwong trinh cham séc c6
quan ly, chwong trinh cé trach nhiém tim nha cung
cap cho ban. Trong trwéng hop ban chwa dang ky
tham gia chuong trinh cham soéc ¢é quan ly va co
Medi-Cal "théng thuwong”, con dwoc goi la Tinh phi
dich vu Medi-Cal, ban c6 thé dén bat ky nha cung
cap ndo chap nhan Medi-Cal. Ban phai théng bao

v&i nha cung cap ctia minh rang ban c6 Medi-Cal

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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trwée khi bat ddu nhan dich vu. Néu khoéng, ban ¢

thé bj tinh phi cho nhirng dich vu do.

Ban c6 thé sir dung nha cung cap ngoai chwong
trinh cham s6c dwoc quan ly cua minh cho cac dich

vu ké hoach hoa gia dinh.

Néu téi gap van dé vé rwou hodc ma tay thi sao?

Néu ban cho rang minh can céac dich vu dé diéu tri
van dé vé rwou hodc ma tdy, vui Idng lién hé voi

quan cla ban theo Budng day Tiép can va Khing
hoang theo sb 1-888-724-7240. Cac ¢ van co thé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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giup danh gia nhu cau cla ban va gioi thiéu cac dich

vu diéu tri rdi loan do st dung chat gay nghién.

Tai sao t6i cé thé can Dich vu ndi tra tai bénh

vién tam than?

Ban c6 thé dwoc nhap vién néu ban co tinh trang
strc khde tdm than hodc céc triéu chirng cua tinh
trang strc khde tdm than khéng thé diéu tri an toan &
cap dd cham séc thap hon va vi tinh trang strc khée
tam than hoac cac triéu chirng cla tinh trang st
khée tam than, ban:

e Thé hién mbi nguy hiém hién tai déi voi

ban than hoac nguwdi khac hoac kha nang

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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pha hly tai san dang ké

e Khéng thé tw cung cap hoac s dung thuc
pham, quan 4o hoac noi &

e C6 thé 1a nguy co nghiém trong dbi v&i sirc
khée thé chat clia ban

e Gan day c6 sw suy gidm dang ké vé kha nang
hoat déng do tinh trang strc khde tam than

e Can duwoc danh gia vé tam than, diéu tri bang
thudc hodc phwong phap diéu tri khac chi co

thé dwoc cung cap tai bénh vién

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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CHON NHA CUNG CAP

Lam cach nao dé tim dwoc nha cung cap dich vu
cham soc sirc khée tam than chuyén khoa ma toi

can?

Chwong trinh cham séc strc khée tdm than duwoc
yéu cau phai dang danh ba nha cung cap truc
tuyén. Trong trwdng hop ban cé thac mac vé cac
nha cung cap hién tai hodc mudn nhan danh ba nha
cung cap dwoc cap nhat, vui 1dong truy cap trang web
chwong trinh strc khde tam

thanhttps://www.sandiegocounty.qgov/content/sdc/hh

sa/programs/bhs/bhs_services.html hodc goi t&i s6

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dién thoai mién cwdc cla chwong trinh strc khde
tam than. Ban c6 thé nhan dwoc danh sach bang
van ban hodc qua dworng bwu dién néu ban yéu

cau.

Chuwong trinh strc khde tam than co thé dat ra mot
sb gioi han cho viéc lwa chon nha cung cap cla
ban. Khi bat dau nhan cac dich vu strc khde tam
than chuyén khoa lan dau tién, ban cé thé yéu cau
chwong trinh strc khde tdm than ctia minh cung cap
cho ban s Iwa chon ban dau v&i it nhat hai nha
cung cap. Chuong trinh strc khde tdm than cla ban
cling phai cho phép ban thay déi nha cung cap.

Trong trwdng hop ban yéu cau thay déi nha cung

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cap, chuong trinh strc khde tdm than phai cho phép
ban Iwa chon gitra it nhat hai nha cung cap trong

pham vi c6 thé.

Chwong trinh strc khée tam than ctia ban co trach
nhiém dam bao rang ban duwoc tiép can dich vu
cham soc kip thdi va co di nha cung cap gan ban
dé dam bao rang ban cé thé nhan dwoc cac dich vu
diéu tri strc khde tdm than dwoc chwong trinh stre
khée tam than chi trd néu ban can.

Pa6i khi cac nha cung cap cé hop ddng véi chwong
trinh strc khde tdm than quyét dinh khéng cung cap
céac dich vu strc khde tdm than chuyén khoa nira.

Céac nha cung cap chuong trinh strc khde tdm than

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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c6 thé khéng con ky hop déng véi chwong trinh stec
khde tam than hoac khéng con chap nhan céac dich
vu strc khde tdm than chuyén khoa ctia Medi-Cal
cho bé&nh nhan tw dén hodc theo yéu cau cua
chwong trinh strc khde tam than. Khi diéu nay xay
ra, chwong trinh strc khde tdm than phai nd lwc gl
thdng bao bang van ban cho tirng ngwdi dang nhan
céac dich vu strc khée tdm than chuyén khoa tlr nha
cung cap dé. Théng bao cho nguwdi thu hwéng sé
dwoc glri 30 ngay theo lich trwdc ngay cham dit cé
hiéu Iwc hoac 15 ngay theo lich sau khi chwong trinh
strc khde tdm than biét nha cung cap sé ngirng hoat
dong. Khi diéu nay xay ra, chwong trinh strc khée

tam than cda ban phai cho phép ban tiép tuc nhan

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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céac dich vu tr nha cung cap da roi khdi chwong
trinh strc khde tdm than, néu ban va nha cung cap
do dong y. Biéu nay dwoc goi la “tiép tuc cham soc”

va dugc giai thich dwdi day.

T6i c6 thé tiép tuc nhan dich vu tir nha cung cap

hién tai cua minh khong?

Trong treong hop ban da nhan duwoc cac dich vu
sirc khde tam than tr mot chwong trinh cham séc ¢
quan ly, ban c6 thé tiép tuc nhan dwoc sw cham séc
tr nha cung cap dé ngay ca khi ban nhan céac dich
vu strc khde tdm than tr nha cung cap chwong trinh

strc khde tam than clia minh, mién la cac dich vu do

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dwoc phdi hop gitra nha cung cap va khéng gibng

nhau.

Ngoai ra, néu ban dang nhan cac dich vu sirc khoe
tam than chuyén khoa tir mét chwong trinh sirc
khde tam than khac, chwong trinh cham séc ¢
quan ly hoac mét nha cung cap Medi-Cal ca nhan,
ban cé thé yéu cau “tiép tuc cham séc” dé ban co
thé tiép tuc v&i nha cung cap hién tai cia minh trong
thdi gian t6i da 12 thang. Ban co thé yéu cau tiép tuc
cham sdc néu ban can tiép tuc v&i nha cung cap
hién tai dé diéu tri lién tuc hoac vi viéc chuyén sang
nha cung cap méi sé gay tén hai nghiém trong dén

tinh trang strc khoe tam than clia ban. Yéu cau tiép

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tuc cham sdc cda ban c6 thé dwoc chap nhan néu
nhirng diéu sau day la dung:

e Ban c6 mdi quan hé lau dai véi nha cung cap
ma ban dang yéu cau va da gdp nha cung cap
do trong 12 thang qua;

e Nha cung cap du tiéu chuan va dap &ng cac yéu
cau cla Medi-Cal;

e Nha cung cip dong y v&i cac yéu cau cua
chwong trinh strc khde tam than vé viéc ky hop
dong v&i chwong trinh sirc khde tam than va
thanh toan cho cac dich vu; va

e Nha cung cap chia sé tai liéu lién quan voi
chwong trinh strc khée tdm than vé nhu cau

dich vu cua ban

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUYEN TIEP CAN HO SO'Y TE VA THONG TIN
DANH BA NHA CUNG CAP SU’ DUNG

Quan dwoc yéu cau khéi tao va duy tri mot hé
thdng bado mat dé ban c6 thé truy cap hd so' y té
cda minh va tim nha cung cap bang cach st dung
cac cdng nghé phd bién nhuw may tinh, may tinh
bang théng minh hodc thiét bi di dong. Hé thong
nay duwoc goi la Giao dién lap trinh rng dung truy
cap bé&nh nhan (API). Ban co thé tim thay thong tin
can can nhac khi chon ng dung dé truy cap hé so
y t& cla minh va tim nha cung cap trén website

cua quan.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Pé giadi dap thac mac vé hé thdng bédo mat dé truy
cap ho so y té va sirc khde cua ban, vui ldng gl

email vé QIMatters. HHSA@sdcounty.ca.qov

Pé nhan phién ban c6 thé tim kiém cta Danh ba
nha cung cap BHS va tim dia chi nha cung cap, vui
long truy cap:

https://sdcountybhs.com/ProviderDirectory

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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PHAM VI DICH VU

Néu ban dap trng cac tiéu chi dé tiép can cac dich
vu chdm séc stre khde tdm than chuyén khoa, cac
dich vu sau day sé dwgc cung cap cho ban dwa
trén nhu cau cta ban. Nha cung cap sé lam viéc
v&i ban dé quyét dinh dich vu nao sé phu hop nhat

vOi ban.

Dich vu cham séc sirc khée tam than
e Cac dich vu strc khde tam than la cac dich vu
diéu tri dwa trén ca nhan, nhdm hodc gia dinh
nham gidp nhitng ngwi co tinh trang strc khde

tam than phat trién cac ky nang trng pho trong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cudc séng hang ngay. Nhirng dich vu nay cling
bao gdm cdng viéc ma nha cung cap thuc hién
dé giup cai thién dich vu cho ngw®i nhan dich
vu. Nhirng viéc nay bao gébm: danh gia dé xem
liéu ban c6 can dich vu khéng va liéu dich vu
c6 hiéu qua khéng; 1ap ké hoach diéu tri dé
quyét dinh cac muc tiéu diéu tri strc khde tam
than cla ban va cac dich vu cu thé sé duwoc
cung cap; va “tro giup tr nguwdi than”, cé nghia
la lam viéc v&i cac thanh vién trong gia dinh va
nhirng ngw®i quan trong trong cudc sdng cla
ban (néu ban cho phép) dé giup ban cai thién
hoac duy tri kha nang sbng hang ngay cua

minh. Cac dich vu strc khde tam than co thé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dwoc cung cap tai phong kham hodc van
phong clia nha cung céap, tai nha cia ban hoac
méi trwdng cong dong khac, qua dién thoai
hodc qua cham séc strc khde tlr xa (bao gom

cé twong tac chi bang &m thanh va video).

Dich vu ho tro bang thudc
e Nhirng dich vu nay bao gom ké don, quan ly,
phan phdi va giam sat thudc tdm than; va giao
duc lién quan dén thudc tdm than. Cac dich vu
hé tro bang thudc c6 thé dwoc cung cép tai
phong kham hoac van phong cua nha cung
cap, tai nha ctia ban hoac méi trwdrng cdng

dong khac, qua dién thoai hodc qua cham sdc

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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strc khde tir xa (bao goébm ca twong tac chi

bang am thanh va video).

Quan ly tree'ng hop muc tiéu

e Dich vu nay giup ban nhan céc dich vu y té, gido
duc, xa hoi, day nghé, phuc hdi chirc nang hoac
céc dich vu cong dong khac khi nhirng dich vu
nay co thé kho khan dbi véi nhirng ngudi cé
tinh trang strc khée tam than tw tim kiém. Quan
ly trwdng hop muc tiéu bao gobm nhwng khéng
gi®i han & viéc phat trién ké hoach; giao tiép,
phdi hop va gidi thiéu; giam sat viéc cung cap
dich vu dé ddm bao kha nang tiép can dich vu

va hé thdng cung cap dich vu ciia mdt ngudi; va

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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theo doi su tién bo clia ca nhan doé.

Dich vu can thiép khung hoang

e Dich vu nay sé&n cé dé giai quyét tinh trang khan
cap can dwoc chd y ngay lap tirc. Muc tiéu cla
viéc can thiép khing hoang la giup d& moi
nguwdi trong cdng dong, dé ho khdng phai vao
bénh vién. Can thiép khiing hoang c6 thé kéo
dai t&i tdm gi® va co thé dwoc thuc hién tai
phong kham hodc van phong clia nha cung cap,
tai nha clia ban hodc méi trwdng cdng dong
khac, qua dién thoai hoac qua cham soc surc
khde tlr xa (bao gdm ca twong tac chi bang am

thanh va video).

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Dich vu 6n dinh khiing hoang
e Dich vu nay san cé dé giai quyét tinh trang
khan cap can dwoc cha y ngay lap tirc. Qua
trinh 6n dinh khing hoang kéo dai dwgi 24 gidy
va phai dwoc cung cap tai co sé cham soc stre
khde 24 gior dwoc cap phép, theo chuong trinh
ngoai tru cua bénh vién hoac tai co s& cung
cap dich vu cé chirng nhan cung cap dich vu

6n dinh khiing hoang.

Dich vu diéu tri tam tri danh cho ngwi Ién
e Cac dich vu nay cung cap dich vu diéu trj strc
khde tdm than va xay dwng ky nang cho nhirng

ngudi dang song trong cac co s& dwoc cap

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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phép cung cap dich vu diéu tri tam trd cho
nhirng ngudi co tinh trang strc khée tam than.
Dich vu nay dwoc cung cap 24 gi® mot ngay,
bay ngay mot tuan. Medi-Cal khéng chi tra chi
phi &n & tai co s& cung cap dich vu diéu tri tam
trd cho nguwoi Ion.

Dich vu diéu tri khing hoang tam tru

e Nhirng dich vu nay cung céap dich vu diéu tri strc

khde tam than va xay dwng ky nang cho nhirng
ngwdi gap khing hodng nghiém trong vé tinh
than hodc cdm xuc nhwng khéng can duwoc
cham soc tai bénh vién tam than. Dich vu nay
dwoc cung cap 24 gi& mét ngay, bay ngay mot

tuan tai cac co s& dwoc cap phép. Medi-Cal

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khéng chi tra chi phi &n & tai co s& cung cap
dich vu diéu tri khiing hodng tam tri cho nguoi

Ion.

Dich vu diéu tri ting cwérng ban ngay
e Day Ia mot chwong trinh diéu tri strc khde tam
than co cau truc dwoe cung cap cho mdt nhom
ngwdi cé thé can phai nhap vién hodc co sé
cham soc 24 gio khac. Chwong trinh kéo dai it
nhat ba gi&® mdt ngay. Chwong trinh bao gom
cac hoat dong va liéu phap xay dwng ky nang va

tri lieu tam ly.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Phuc hoi chirc nang ban ngay

e Day 1a mdt chwong trinh ¢é cau trac duoc thiét
ké dé giup nhirng ngwdi mac bénh tdm than hoc
hdi va phat trién cac ki ndng (rng pho va sbng
cling nhw kiém soat cac triéu chirng cua tinh
trang strc khée tdm than hiéu qua hon. Chwong
trinh kéo dai it nhat ba gid/ngay. Chwong trinh
bao gdm cac hoat ddng va liéu phap xay dwng

Ky nang.

Dich vu néi tra tai bénh vién tam than
e Day Ia nhirng dich vu dwoc cung cap tai mot
bénh vién tdm than dwoc cap phép dwa trén

quyét dinh cda chuyén gia strc khde tdm than

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

104



dwoc cap phép rang mot ca nhan can dwoc diéu

tri strc khde tdm than tang cworng 24 gio.

Dich vu tai co’ s& y té tam than

e Cac dich vu nay duwoc cung cap tai co s& cham
soc stre khde tam than dwoc cap phép chuyén
diéu tri phuc hoi 24 gid cho cac tinh trang strc
khde tam than nghiém trong. Co s& kham bénh
tam than phai c6 thda thuan véi bénh vién,
phong kham gan d6 dé dap ng nhu cau cham
séc strc khde thé chat cho ngudi dan tai co sé.
Cac co sé vy té tam than chi co thé tiép nhan va
diéu tri nhirng bénh nhan khéng co bénh tat

hodc thwong tich can diéu tri ngoai nhirng gi co

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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thé diéu tri ngoai tra thong thudng.

Dich vu hé tro dong dang (khac nhau tuy theo
quan)

e Viéc cung cap Dich vu hé tro ddng dang Ia tuy
chon dbi v&i cac quan. Quan San Diego cung
cap cac dich vu hd tro ddng dang cho cac dich
vu strc khde tdm than chuyén khoa.

e Dich vu hd tro dong dang la céac dich vu clia ca
nhan va nhom cé nang lwc vé van hdéa nham
thuc day qua trinh phuc hoi, kha nang phuc hoi,
s tham gia, hdoa nhap xa hoi, kha nang tw 1ap,
tw van dong, phat trién cac hé tro tw nhién va

xac dinh diém manh théng qua cac hoat déng co

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cau truc. Nhirng dich vu nay co thé dwoc cung
cap cho ban hodc nhirng ngudi hd tro' chinh
dwoc chi dinh cda ban va cé thé dwoc nhan
cung luc trong khi ban nhan cac dich vu cham
séc stre khée tdm than chuyén khoa khac.
Chuyén gia déng dang Ia mét ca nhan da tirng
trdi qua céc tinh trang strc khde tam than hodc
s dung chat gay nghién va dang trong qua
trinh phuc hoi, da hoan thanh céc yéu cau cla
chirng nhan da dwoc Tiéu bang phé duyét cua
quan, nguwoi dwgc cac quan chirng nhan va
cung cap nhirng dich vu dwdi sw chi dao cua
Chuyén gia Strc khée Hanh vi dwoc cap phép,

mién trir hodc dang ky véi Tiéu bang.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Dich vu hé tro ddng dang bao gébm huan luyén
ca nhan va nhom, nhom xay dwng ky nang giao
duc, diéu hwéng nguédn lwe, dich vu twong tac
dé khuyén khich ban tham gia diéu tri strc khde
hanh vi va cac hoat déng tri liéu nhw thac day

kha nang tw van dong.

Dich vu phan wrng khung hoang di déng (khac
nhau tuy theo quan)

e Dich vu phan &rng khing hoang di doéng duwoc
cung cap khi ban trai qua khung khoéng tinh
than hodc/va khing hoang do st dung chat gay
nghién (“khung hoang strc khdoe hanh vi”). Dich

vu phan &rng khung hoang di déng la cac dich vu

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dwoc cung cip béi cac chuyén gia y té tai dia
diém ma ban dang gap khing hoang, bao gom
tai nha, noi lam viéc, trvdrng hoc hodc bat ky dia
diém nao khac, ngoai trtr bénh vién hoac co s&
khac. Dich vu phan &*ng khing hoang di déng
ludn cd sdn 24 gi® mét ngay, 7 ngay mot tuan
va 365 ngay mot nam.

e Dich vu phan &rng khiing hoang di dong bao
gom phan (rng nhanh, danh gia ca nhan va kha
nang 6n dinh dwa vao cong doéng. Trong trudng
hop ban can dwoc cham sdc thém, cac nha
cung cap dich vu phan &ng di ddng ciing sé
nhiét tinh diéu phdi chuyén giao hoac gidi thiéu

dén cac dich vu khac.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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o Dé biét thém théng tin v& Nhém phén tng
khing hoang di ddng (MCRT) cuia Dich vu Y té
Hanh vi (BHS) Quan San Diego, vui long truy
cap lién két
sau:https://www.sandiegocounty.gov/content/sd
c/hhsa/programs/bhs/BHS MCRT/About MCRT

.html

Cé cac dich vu dac biét danh cho tré em va/hoac

thanh nién dwéi 21 tudi khéong?

Nguwdi thu hwdng dwdi 21 tudi da diéu kién nhan
cac dich vu Medi-Cal bd sung thdng qua quyén I

Sang loc, Chan doan va Diéu tri S&m va Dinh ky.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Pé du diéu kién nhan cac dich vu Sang loc, Chan
doéan va Diéu tri S&m va Binh ky, nguwdi thu hwdng
phai dwdi 21 tudi va cé chwong trinh Medi-Cal toan
dién. Kham sang loc, chan doan va diéu tri sém va
dinh ky bao gém cac dich vu can thiét dé khac phuc
hodc céi thién bat ky tinh trang strc khde hanh vi
ndo. Céac dich vu duy tri, hé tro, cai thién hodc lam
cho tinh trang strc khde hanh vi tré nén dé chiu hon
dwoe coi la cai thién tinh trang strc khée tdm than va
do do, can thiét vé mat y té va dwoc chi tra dwéi
dang céac dich vu Sang loc, Chan doan va Diéu tri

S&'m va Dinh ky.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Néu ban cé thac mac vé cac dich vu Sang loc, Chan
doéan va Diéu tri S&m va Binh ky, vui Idbng goi 1-888-

724-7240hoéc truy captrang webSang loc, chan

doan va diéu tri sém va dinh kyDHCS.

Céc dich vu sau day cling dwoc cung cap tw
chwong trinh strc khde tdm than danh cho tré em,
thanh thiéu nién va thanh nién dwéi 21 tudi: Dich vu
tri liéu hanh vi, Diéu phdi cham sdc tang cuwong,
Dich vu tang cwdng tai Nha va Dich vu Cham soéc

nudi dwdng tri lieu.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Dich vu tri liéu hanh vi

Dich vu tri liéu hanh vi la cac bién phap can thiép
diéu tri ngoai trd ngan han, chuyén sau, ca nhan hoa
danh cho nhirng ngudi thu huwdng dudi 21 tubi.
Nhirng ca nhan nhan cac dich vu nay bi réi loan cdm
xuc nghiém trong, dang trai qua giai doan chuyén
tiép cang thang hoadc khing hoang cudc séng va

can thém cac dich vu hé tro cu thé, ngan han.

Dich vu tri liéu hanh vi la mét loai dich vu strc khoe
tam than chuyén khoa dwoc cung cap théng qua
moi chwong trinh strc khde tdm than néu ban co van

dé nghiém trong vé cam xuc. D& nhan dwoc Dich vu

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tri liéu hanh vi, ban phai nhan dich vu strc khoe tdm
than, dwdi 21 tudi va co Medi-Cal toan dién.

e Néu ban dang s6ng & nha, nhan vién cua Dich
vu tri liéu hanh vicé thé lam viéc truc tiép vOI
ban dé gidm bét cac van dé nghiém trong vé
hanh vi nham cb gang giup ban khéng can phai
chuyén dén cap dd cham soéc cao hon, chang
han nhw nha tap thé danh cho tré em-va nhirng
ngudi tré dwdi 21 tudi cd van dé cam xuc
nghiém trong.

e Néu ban dang sbng trong nha tap thé danh cho
tré& em va thanh thiéu nién dwéi 21 tudi co6 van
dé vé cdm xuc nghiém trong, nhan vién cla

Dich vu tri liéu hanh vi cé thé lam viéc véi ban

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dé ban c6 thé chuyén dén méi trwdng dwa vao
gia dinh, chang han nhw nha nudi dwéng hodc

tr& vé nha.

Dich vu tri liéu hanh vi sé giup ban va gia dinh,
ngwd®i cham séc hoac nguwdi giam hd cua ban hoc
nhirng cach méi dé giai quyét hanh vi cé van dé va
nhirng cach tang cwdng cac loai hanh vi sé giup ban
chira lanh. Ban, nhan vién cua Dich vu tri li€u hanh
vi va gia dinh, ngwoi cham soc hoac nguwoi giam ho
cla ban sé lam viéc cung nhau nhv mot nhém dé
gidi quyét cac hanh vi cé van dé trong mét thoi gian
ngan cho dén khi ban khéng con can dén Dich vu tri

lieu hanh vi nlra. Ban sé co moét chwong trinh Dich

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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vu trj liéu hanh vi trong d6 néu nhirng diéu ban, gia
dinh, ngwdi cham séc hoac ngwdi giam hd cua ban
va nhan vién cua Dich vu tri liéu hanh vi sé lam
trong cac Dich vu tri liéu hanh vi cing nhuw thoi gian
va dia diém Dich vu trj liéu hanh vi sé dién ra. Nhan
vién cla Dich vu tri liéu hanh vi co thé lam viéc véi
ban & hau hét nhirng noi ban can tro gitp vé hanh
vi ¢4 van dé ctia minh. Diéu nay bao gdm nha cla
ban, nha nuéi dwéng, nha tap thé, trwdng hoc,
chwong trinh diéu tri ban ngay va cac khu vuc khac

trong cong dong.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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DPieu phoi cham séc ting cwdng

Piéu phdi Cham séc tang cwdng la mot dich vu quan
ly tredng hop ¢6 muc tiéu, tao diéu kién thuan 1o
cho viéc danh gia viéc 1ap ké hoach cham séc va
diéu phdi cac dich vu cho nguoi thu hwéng dudi 21
tudi du diéu kién nhan toan bd cac dich vu Medi-Cal
va nhirng ngudi duwoc gidi thiéu dén dich vu nay

dwa trén cac yéu cau can thiét vé y té.

Cac dich vu Diéu phdi Cham sdéc tang cworng duoc
cung cap théng qua cac nguyén tac ctia Mé hinh
thwe hanh ¢t 18i tich hop, bao gdm viéc thanh lap

Nhém Tré em va Gia dinh dé dam bao tao diéu kién

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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thuan loi cho mdi quan hé hop tac gitra tré, gia dinh

cUa tré va cac hé thdng phuc vu tré em c¢é lién quan.

Nhom Tré em va Gia dinh bao gom céc hé trg chinh
thirc (chang han nhw diéu phdi vién cham soc, nha
cung cap va nguwdi quan ly hd so tr cac co quan
phuc vu tré em), hd tro' tw nhién (chang han nhw
thanh vién gia dinh, hang xém, ban be va giao si) va
cac ca nhan khac lam viéc cung nhau dé phat trién
va thwe hién ké hoach khach hang va chiu trach
nhiém hé tro tré em va gia dinh chung dat dwoc
muc tiéu ctia minh. Dich vu Diéu phdi Cham séc
tang cwdng cling cung cap DBiéu phdi vién Diéu phdi

Cham soc tang cwdng, nguoi:

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Dam bdo rang cac dich vu can thiét vé mét y
té duworc tiép can, diéu phdi va cung cap theo
cach dwa trén strc manh, ca nhan hoa,
hwdng dén khach hang va cé nang luc vé
van hdéa va ngdn ngir.

e Dam bao rang cac dich vu va hé tro duwoc
hwéng dan theo nhu cau cla tré.

e Tao diéu kién cho mdi quan hé hop tac gira
tré, gia dinh va cac hé thong lién quan dén viéc
cung cap dich vu cho tré.

e HO tro phu huynh/ngwdi cham séc trong viéc
dap trng nhu cau cla con ho.

e Giup thanh |ap Nhém Tré em va Gia dinh va

cung cap su hd tro lién tuc.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e T4 chirc va két hop viéc cham sdc gilra cac
nha cung cap va hé thdng phuc vu tré em dé
cho phép tré dwoc phuc vu trong cdng ddng

clla minh.

Dich vu tang cwong tai nha

Dich vu tang cwo'ng tai nha la cac bién phap can
thiép dwa trén sirc manh, ca nhan héa dwoc thiét ké
dé cai thién céac tinh trang strc khde tam than can
tr& hoat ddng cua tré/thanh thiéu nién va nham muc
dich giup tré/thanh thiéu nién xay dwng céc ky nang
can thiét dé hoat ddong tot & nha va cdng dong ciing

nhw céi thién kha nang cda gia dinh tré/thanh thiéu

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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nién trong viéc giup d& tré/thanh thiéu nién hoat

ddng tot trong gia dinh va cdng dong.

Cac Dich vu tang cwdng tai nha dwoc Nhém Tré em
va Gia dinh cung cap theo M hinh thwec hanh cot 16i
tich hop phdi hop véi chwong trinh dich vu tng thé
cua gia dinh. Dich vu tang cwdng tai nha dwoc cung
cap cho nhirng ngudi thu hwdng dwdi 21 tudi da
diéu kién nhan cac dich vu Medi-Cal toan dién va
nhirng ngudi duwoc gidi thiéu dén cac dich vu nay

dwa trén sy can thiét vé mat y té.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Cham s6c¢ nuéi dworng tri liéu

Mo hinh dich vu Cham s6c¢ nubi dwdng tri liéu cho
phép cung cap céc dich vu strc khde tdm than
chuyén khoa ngan han, tdng cwérng, cham soc sang
chan dua trén hiéu biét va dwoc ca nhan hoéa cho tré
em dwdi 21 tudi cd nhu cau phirc tap vé cdm xuc va
hanh vi. Trong chuwong trinh Cham séc nudi duwdng
tri liéu, tré em dwo'c cham soc bdi bd me da qua dao
tao, dwoc gidm sat va ho tro béi chwong trinh cham

sOc nudi duwdng tri liéu.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

122



Cac dich vu dwoc cung cap qua dién thoai hoac

cham soc twr xa

Khéng phai ltc nao ban cling can phai tiép xuc truc
tiép vé&i nha cung cap dé co thé nhan dwoc cac dich
vu strc khée tam than. Tuy thudc vao loai dich vu,
ban c6 thé nhan dwoc dich vu qua dién thoai hoac
cham sdc stre khde tir xa. Nha cung cap cla ban
phai giai thich cho ban vé viéc st dung dién thoai
hoac cham soéc strc khoe tir xa va dam bao ban
dong y trwde khi bat dau dich vu. Ngay cé khi ban
ddng y nhan céac dich vu ctia minh théng qua cham
soc strc khde tir xa hodc dién thoai, sau d6 ban van

c6 thé chon nhan cac dich vu clia minh truec tiép.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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M6t s loai dich vu strc khde tdm than khéng thé chi
dwoc cung cap qua cham soc stirc khde tir xa hodc

dién thoai vi ching yéu cau ban phai cé6 mat tai mot
dia diém cu thé dé nhan dich vu, chang han nhu

dich vu diéu tri ndi trd hodc dich vu bénh vién.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUYET DPINH BAT LOI VE QUYEN LO1 BO!
CHU'ONG TRINH CHAM SOC SUC KHOE TAM
THAN

Toi ¢6 nhirng quyén gi trong trwérng hop
Chwong trinh cham séc sirc khde tam than tir
choi cac dich vu tdi mudn hoic nghi rang toi

can?

Trong trwd'ng hop chuwong trinh strc khde tam than
cda ban hodc nha cung cap thay mat cho chuong
trinh strc khde tdm than tir chdi, gidi han, gidm bot,
tri hodn hoac cham dwt cac dich vu ma ban mudn

hodc tin rang ban nén nhan, ban cé quyén nhan

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dwoc Théng bao bang van ban (dwoc goi la “Théng
bao Quyét dinh Bat loi vé Quyén loi”) tir chwong
trinh strc khée tam than. Ban cling c6 quyén khéng
dong y v&i quyét dinh bang cach yéu cau khang céo.
Céc phan bén dwai thdo luan vé quyén nhan Théng
bao clia ban va nhirng diéu can Idm néu ban khdng
dong y véi quyét dinh cia Chwong trinh cham soc

strc khée tdm than.
Quyét dinh bat loi vé quyeén lovi 1a gi?
Quyét dinh Bat loi vé Quyén lgi dwoce dinh nghia 1a

bat ky hanh déng nao sau day

cta chwong trinh cham soc strc khde tam than.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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1. Tt chdi hodc cho phép cé gidi han dbi véi mot
dich vu dwoc yéu cau, bao gém cac quyét dinh
dwa trén loai hodc mirc do dich vy, sw can thiét
vé mat y té, sw phu hop, bdi cdnh hodc hiéu qua
cda quyén loi dwoc chi tra;

2.Cat gidm, dinh chi hodc hay bd dich vu da dwoc
chap thuan trwdc do;

3.Tw chdi, toan bd hodc mot phan, thanh toan cho
mot dich vu;

4.Khong cung cép dich vu kip thoi;

5.Khéng hanh ddng trong khung thdi gian can
thiét dé giai quyét cac khiéu nai va khang céo
thong thuworng (Néu ban ndp don khiéu nai lén

chwong trinh strc khée tam than va chwong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

127



trinh src khde tdm than khéng gli lai cho ban
quyét dinh bang van ban vé khiéu nai cia ban
trong vong 90 ngay. Trong tredng hop ban ndp
don khang cao Ién chwong trinh cham soéc sirc
khde tdm than va chwong trinh cung cap cho
ban quyét dinh bang van ban vé khiéu nai cta
ban trong vong 30 ngay, hoac trong treong hop
ban ndp don khang céo cap toc, va khdng nhan
dwoc phan hdi trong vong 72 gi®.); hoac

6.Tw chdi yéu cau clia ngudi thu hwéng vé tranh

chap trach nhiém tai chinh.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Théng bao Quyét dinh bat loi vé quyeén loi la

gi?

Théng bao Quyét dinh bat lgi vé quyén loi 1a van
ban chwong trinh chdm séc strec khde tam than
s& glri cho ban trong trwdng hop hé thong quyét
dinh tlr chdi, gidi han, tri hodan hodc cham dut
céac dich vu ma ban va nha cung cap tin rang ban
nén nhan. Diéu nay bao gom ttr chdi thanh toan
cho mét dich vu, ttr chdi dwa trén tuyén bd rang
cac dich vu dé khéng dwoc bao hiém, tir chdi
dwa trén tuyén bd rang cac dich vu dé khéng can
thiét vé y té hodc tir chdi vi dich vu tlr hé thdng

phan phoi sai hoac tir chdi yéu cau tranh chap

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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trach nhiém tai chinh. Thédng bao Quyét dinh bat
loi vé quyén loi cling dwoc st dung dé thong bao
cho ban trong trw&ng hop don khiéu nai, khang
cdo hodc khang cao cap toc khéng dwoc gidi
quyét dung han, hodc trong trwdéng hop ban
knong nhan dwoc dich vu theo tiéu chuan thoi
gian cung cap dich vu théng thwdng clia chuong

trinh cham soc strc khde tam than.

Th&i han Théng bao

Chwong trinh cham séc sirc khde tam than phai govi
thdng bao qua dwong bwu dién cho ngwdi thu
hwéng it nhat 10 ngay trwde ngay co quyét dinh

cham dt, dinh chi hodc cat gidm dich vu chwong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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trinh cham sdc sirc khde tam than chuyén khoa da
chap thuan trwdc dé. Cham séc strc khde tdm than
cling phai gri théng bao qua dwdng bwu dién cho
nguwdi thu hwéng trong vong hai ngay lam viéc ké tw
khi cé quyét dinh tlr chdi thanh toan hodc déi vai cac
quyét dinh dan dén viéc tir chdi, tri hoan hodc stra
ddi tat ca hodc mét phan dich vu cham séc strc khde

tdm than chuyén khoa.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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C6 phai téi sé luén nhan dwoc Théong bao
Quyét dinh bat loi vé quyén loi khi téi khéng

nhan dwoc dich vu t6i muon khéng?

Phai, ban sé& nhan dwoc Théng bao Quyét dinh
bat loi vé quyén loi. Tuy nhién, néu khéng nhan
dwoc thong bao, ban co thé ndp don khang cao
lén chwong trinh cham soc stre khée tAm than
quan hodc néu ban da hoan tat quy trinh khang
céo, ban co thé yéu cau biéu tran cong bang cap
tiéu bang. Khi ban lién hé v&i quan, vui long néu
rd ban dang bi quyét dinh bat lgi vé quyén Igi
nhwng khéng nhan dwoc thdng bao. Thong tin vé

cach nép don khang cao hodc yéu ciu Diéu tran

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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céng bang cap Tiéu bang dwoc dinh kém trong
sb tay nay. Théng tin cling c6 san tai van phong

nha cung cap cla ban .

Théng bao Quyét dinh bat lgi vé quyeén loi sé

théng bao cho téi diéu gi?

Théng bao Quyét dinh bat loi vé quyén loi sé
théng bao cho ban:

e Nhirng diéu Chuong trinh strc khde tdm than
cda ban da thwc hién lam anh hwéng dén
ban va kha nang nhan dich vu cua ban

e Ngay quyét dinh cé hiéu lwc va ly do cla

quyét dinh

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Cac quy dinh cla tiéu bang hoac lién bang
ma quyét dinh dwoc dwa trén

e Quyén khiéu nai ciia ban néu ban khéng
dong y véi quyét dinh cla chwong trinh stre
khde tam than

e Cach nhan ban sao cla cac tai liéu, ho so va
thdng tin khéac lién quan dén quyét dinh cda
chwong trinh chdm séc stre khde tam than.

e Cach n6p don khang cao vo&i chuwong trinh
strc khde tdm than

e Céach yéu cau Diéu tran céng bang céap Tiéu
bang trong trwvong hgp ban khdéng hai long
v&i quyét dinh cla chwong trinh strc khde

tam than vé khang cao cta ban

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Céach yéu cau khang cdo cap téc hoac Diéu
tran cdng bang cap Tiéu bang cap toc

e Céach yéu cau tro giup ndp don khang céo
hodc yéu cau Diéu tran cdng bang céap Tiéu
bang

e Ban co6 thoi han bao lau dé nop don khang
c4o hoac yéu cau Diéu tran cong bang céap
Tiéu bang

e Quyén tiép tuc nhan cac dich vu cua ban
trong khi ché quyét dinh Khang céo hoac
Piéu tran Coéng bang cap Tiéu bang, cach
yéu cau tiép tuc cac dich vu nay va liéu chi
phi cua cac dich vu nay c6 dwoc Medi-Cal

chi tra hay khéng.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Khi nao ban phai nép don khang cao hoac
yéu cau Diéu tran cdng bang cap tiéu bang

néu ban mudn tiép tuc cac dich vu

T6i nén lam gi khi nhan Théng bao quyét dinh

bat loi vé quyén loi?

Khi nhan dwoc Théng bao quyét dinh bat loi vé
quyén loi ban nén doc can than tat ca théng tin
trén thong bao. Néu ban khdng hiéu théng bao,
chwong trinh strc khde tam than cda ban co thé
tro giup. Ban ciling c6 thé nh& nguwdi khéac tro

giup.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Ban c6 thé yéu cau tiép tuc dich vu da bj ngrng
khi ban gri khang céo hoac yéu cau Diéu tran
céng bang cap tiéu bang. Ban phai yéu cau tiép
tuc dich vu khéng qua 10 ngay theo lich sau ngay
Théng bao Quyét dinh bat loi vé quyén loi dwoc
dong dau bwu dién hoac dworc trao tan tay cho

ban hodc trwdc ngay thay dbi co hiéu luc.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUI TRINH GIAI QUYET VAN DPE: NOP PON
KHIEU NAI HOAC KHANG CAO

Diéu gi sé xay ra néu tdi khdng nhan dwoc cac
dich vu ma t6i muon tir Chwong trinh Strc khée

Tam than cta minh?

Chwong trinh strc khée tam than ctia ban phai co
quy trinh dé ban giai quyét khiéu nai hoac van dé vé
bat ky van dé nao lién quan dén cac dich vu strc
khde tam than chuyén khoa ma ban mudn hodac
dang nhan. Bay dwoc goi la qui trinh gidi quyét van
dé va co thé bao gom:

1.Quy trinh khiéu nai: bay t6 sy khdng hai ldng

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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vé bat ky diéu gi lién quan dén cac dich vu sirc
khde tam than chuyén khoa cla ban hoac
chwong trinh strc khde tam than.

2.Qui trinh khang cao: xem xét quyét dinh (t
choi, cham dit hodc cat gidm dich vu) vé céc
dich vu cham séc strc khde tam than chuyén
khoa clia nha cung cap hoac chwong trinh cham
séc stre khée tam than.

3.Quy trinh Diéu tran Céng bang cap Tiéu
bang: quy trinh yéu cau mét budi diéu tran hanh
chinh trwdc thAm phan luat hanh chinh cia tiéu
bang trong trvdng hgp chwong trinh sirc khoe

tam than tlr chdi khang céo cla ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Viéc ndp don khiéu nai, khang cao hodc yéu cau
Piéu tran Céng bang cap Tiéu bang sé& khdng gay
bat Igi cho ban va sé& khéng anh huwéng dén céac
dich vu ban dang nhan. Viéc n6p don khiéu nai
hoac khang cao giup ban nhan duwoc cac dich vu
ban can va giai quyét moi van dé ban gap phai v&i
cac dich vu strc khde tdm than chuyén khoa cuia
minh. Khiéu nai va khang céo ciing gitp ich cho
chwong trinh strc khée tdm than bang cach cung
cap cho chwong trinh théng tin c6 thé st dung dé
cai thién dich vu. Khi khiéu nai hodc khang céo cua
ban hoan tat, chwong trinh sirc khde tdm than cda
ban sé théng bao cho ban va nhirng nguwoi khac co

lién quan, chang han nhw nha cung céap, vé két

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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qué cudi cung. Khi Diéu tran céng bang céap Tiéu
bang cua ban dwoc quyét dinh, Van phong Biéu
tran Céng bang Cap Tiéu bang sé thdng bao cho
ban va nha cung cap két qua cudi cung. Ban c6 thé
tim hiéu thém vé tirng quy trinh giai quyét van dé

bén duoi.

T6i c6 thé nhan tro giap dé ndp don khang cao,
khiéu nai hodc diéu tran cong bang cap tiéu

bang khong?

Chwong trinh strc khée tam than ctia ban sé giup
giai thich cac quy trinh nay cho ban va phai giup ban

ndp don khiéu nai, khang céo hodc yéu cau biéu

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tran cdng bang cap Tiéu bang. Chwong trinh strc
khde tam than cling c6 thé gitp ban quyét dinh xem
ban cé du diéu kién tham gia quy trinh dwoc goi la
quy trinh "khang céo cap téc" hay khdng, nghia la
quy trinh nay sé dwoc xem xét nhanh hon vi sirc
khde, strc khde tam than va/hodc sw 6n dinh cula
ban dang gap nguy hiém. Ban ciing c6 thé Gy quyén
cho ngwdi khac hanh déng thay mat ban, bao gom
ca nha cung cap hodc ngudi van dong diéu tri strc

khde tam than chuyén khoa cla ban.

Néu ban mudn dworc tro giup vé Dich vu Nbi tru
hoac N&i tru, hay goi cho Co quan Van dong Bénh

nhan cua Dich vu Gia dinh Do Thai & San Diego

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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(JFS) theo s6619-282-1134 hodc 1-800-479-2233.
Péi v&i cac Dich vu ngoai tru, vui Idbng goi cho Trung
tam gido duc Strc khde va Hé tro Nguwoi tiéu dung
(CCHEA) theo s 1-877-734-3258. Chuwong trinh
strc khde tdm than ctia ban phai cung cap hd tro
hop ly trong viéc hoan thanh céc biéu mau va céac
budc thd tuc khac lién quan dén khiéu nai hodc
khang cdo. Diéu nay bao gdm nhwng khéng gi¢i han
& viéc cung cap dich vu théng dich va sb dién thoai

mién cwdc ¢ kha nang théng dich va TTY/TDD.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Tiéu bang cé thé giup téi giai quyét van deé/cau

héi cua toi khéng?

Ban co thé lién hé voi Phong Dich vu cham séc sire
khée, Van phong Thanh tra, tir Th& Hai dén The
Sau, 8 gi®» sang dén 5 gi® chiéu. (trr ngay 1&), qua
dién thoai theo s6 888-452-8609 hodc qua e-mail
taiMMCDOmbudsmanOffice@dhcs.ca.gov. Vui long

lwu y: N6i dung email khéng dwoc coi la bao mat.

Ban khéng nén dinh kem thdéng tin ca nhan trong naoi

dung email.

Ban ciing c6 thé nhan tro giup phap ly mién phi tai

van phong tro giup phap ly dia phwong hoac cac

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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nhom khac. Ban ciing co thé lién hé voi Phong Dich
vu Xa hoi California (CDSS) dé hoi vé quyén diéu
tran cGa minh bang cach lién hé v&i Pon vi Diéu tra
va Phan hoi Céng dong theo sé dién thoai 800-952-
5253 (d6i voi TTY, vui long goi800-952-8349),

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUI TRINH KHIEU NAI

Khiéu nai la gi?

Khiéu nai la sw thé hién sw khéng hai Ibng vé bat ky
diéu gi lién quan dén dich vu soc strc khde tam than
chuyén khoa cua ban ma khéng phai la mét trong
nhirng van dé dwoc quy dinh trong quy trinh khang

céo va Diéu tran Céng bang cap Tiéu bang.

Qui trinh khiéu nai la gi?

Qui trinh khiéu nai sé:

e Bao gdm cac thi tuc don gian va dé hiéu cho

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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phép ban trinh bay khiéu nai cia minh bang 10
noi hodc bang van ban.

e Khéng chdng lai ban hoac nha cung cap cia
ban dwdi bat ky hinh thire nao.

e Cho phép ban Gy quyén cho ngw®i khac hanh
ddng thay mat ban, bao gdbm ca nha cung cap
hoac ngudi van déng. Trong trwd'ng hop ban uy
quyén cho nguwdi khac hanh déng thay mat ban,
chwong trinh cham séc strc khée tam than cé
thé yéu cau ban ky vao biéu mau cho phép
chwong trinh cham sdc sirc khde tam than tiét 16
thdng tin cho nguwoi do.

e Dam bdo rang cac ca nhan dwa ra quyét dinh cé

trinh dd chuyén mén dé thuc hién viéc do va

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khéng tham gia vao bat ky cap do xem xét hoac
ra quyét dinh nao trudc do.

e Xac dinh vai tro va trach nhiém cua ban,
chwong trinh stre khée tdm than va nha cung
cap cla ban.

e Cung cap giai quyét cho khiéu nai trong khung

thoi gian dwoc yéu cau.
Khi nao toi c6 thé nép don khiéu nai?
Ban c6 thé ndp don khiéu nai bat cr 1uc nao véi

chwong trinh strc khde tdm than néu ban khéng hai

long v&i cac dich vu stre khde tam than chuyén khoa

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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hodc cé mbi lo ngai khac vé chuwong trinh strc khode

tam than.

T6i c6 thé ndp don khiéu nai bang cach nao?

Ban c6 thé goi cho chuwong trinh strc khée tdm than
cla minh dé dwoc tro gilp gidi quyét khiéu nai.
Khiéu nai c6 thé dwoc thwe hién bang 1&i néi hoac
bang van ban. Khiéu nai bang 1&i néi khéng nhat
thiét phai dwoc thwe hién lai bang van ban. Néu ban
mudn ndp don khiéu nai bang van ban, chwong
trinh strc khde tdm than sé cung cap phong bi cé ghi
dia chi tai tat ca cac dia diém cla nha cung cap dé

ban gri don khiéu nai. Néu ban khdng c6 phong bi

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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ghi san dia chi, ban cé thé gri don khiéu nai truc
tiép dén dia chi dwoc cung cap & mat trwde cla

cudn sb tay nay.

e D6i v&i cac Dich vu Noi trd hodc Tam trd, vui
long goi cho Co’ quan Hb tro Bénh nhéan cua
JFS theo s6619-282-1134 hodc 1-800-479-
2233.

e Pdi v&i Dich vu Ngoai tru, vui long goi CCHEA
theo sb 1-877-734-3258.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Lam thé nao deé t6i biét liéu Chwong trinh Strc
khée Tam than cé nhan dwoc Khiéu nai cua toi

hay khéng?

Chwong trinh cham séc strc khée tdm than phai xac
nhan da nhan khiéu nai clia ban bang van ban trong
vong 5 ngay theo lich ttr ngay nhan. Khiéu nai nhan
dwoc qua dién thoai hodc trwe tiép ma ban dong y
sé& dwoc gidi quyét vao cudi ngay lam viéc tiép theo
sé& dwoc mién trir va ban cé thé khdng nhan dwoc
thw.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Khi nao khiéu nai cia téi sé dwoc quyét dinh?

Chwong trinh chdm séc strc khde tam than phai
quyét dinh vé khiéu nai cia ban trong vong 90 ngay
theo lich tr ngay ban ndp don khiéu nai. Khung thoi
gian dé dwa ra quyét dinh c6 thé dwoc gia han thém
lén dén tdi da 14 ngay theo lich néu ban yéu cau gia
han hodc néu chwong trinh sirc khde tam than tin
rang can co thém théng tin va viéc tri hoan 1a vi o
ich cia ban. Mét vi du vé thdi diém tri hodn co thé
co lgi cho ban la khi chwong trinh cham séc sure
khde tdm than tin rang c6 thé giai quyét khiéu nai
cla ban néu cé thém thoi gian dé 1ay thong tin tw

ban hoac nhirng nguoi khac co lién quan.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Lam thé nao deé t6i biét liéu Chwong trinh Strc
khée Tam than da ra quyét dinh vé Khiéu nai cua

toi?

Khi cé quyét dinh lién quan dén khiéu nai cua ban,
chwong trinh cham séc strc khde tAm than sé thdng
bao cho ban hoac nguw¢i dai dién cua ban béng van
ban vé quyét dinh dé. Trong trwérng hop chuong
trinh chadm soc stre khde tam than khéng théng bao
cho ban hodc bat ky bén nao chiu anh hwéng cla
quyét dinh vé khiéu nai dung thdi han, chwong trinh
cham séc stre khde tdm than phai cung cap cho ban
Théng bao quyét dinh bat Igi vé quyén loi hwéng

dan ban vé quyén yéu cau Diéu tran céng bang cap

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Tiéu bang. Chwong trinh cham séc stre khde tam
than phaicung cap cho ban Théng bao quyét dinh
bat Ioi vé quyén loi vao ngay khung thdi gian két
thuc. Ban cé thé goi cho chwong trinh sirc khoe tam
than dé biét thém théng tin néu ban khéng nhan

dwoc Théng bao Quyét dinh bat loi vé quyén loi.

Co6 th&i han dé ndép don khiéu nai khong?

Khéng, Ban co thé ndp don khiéu nai bat ky khi nao.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUI TRINH KHANG CAO (THONG THU'ONG VA
CAP TOC)

Chuwong trinh sirc khde tdm than cla ban phai cho
phép ban phan doi quyét dinh cla chwong trinh stre
khde tam than ma ban khdng dong y va yéu cau
xem xét lai mét sd quyét dinh nhat dinh do chwong
trinh strc khde tdm than hodc nha cung céap cua ban
dwa ra vé cac dich vu sirc khde tdm than chuyén
khoa clia ban. C6 hai cach yéu cau xem xét lai.
Céch th& nhat 1a st dung qui trinh khang céo théng
thwdng. Cach th hai la str dung qui trinh khang cao
cap toc. Hai cach khang cao nay twong tw nhau; tuy

nhién, c6 cac yéu cau cu thé dé dua tiéu chuan khang

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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céo cap tdc. Cac yéu cau cu thé nay dwoc gidi thich

bén dwoi.

Khang cao thong thwong la gi?

Khang cdo théng thuwdng 1a yéu cau xem xét quyét
dinh cta chwong trinh cham soc stre khde tam than
hodc nha cung cap cda ban lién quan dén viéc tw
chdi hodc thay déi cac dich vu ma ban cho rang
minh can. Trong trwdng hop ban yéu cau khang céo
théng thwong, chwong trinh cham séc strc khde tdm
than sé co toi da 30 ngay dé xem xét. Trong truéong

hop ban nghi rang 30 ngay sé khién ban c6 nguy co

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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anh hwdng dén strc khde, ban nén yéu cau ‘khang
céo cap tbéc.’
Qui trinh khang cao théng thwdng sé:

e Cho phép ban khang cao bang I&i néi hoac
bang van ban.

e Dam bao viéc dé don khang cao sé khong
chdng lai ban hodc nha cung cap clia ban duwéi
bat ky hinh thrc nao.

e Cho phép ban Gy quyén cho nguwdi khac hanh
dong thay mat ban, bao gdom cé nha cung cap.
Trong trwdrng hop ban Gy quyén cho nguwdi khac
hanh dong thay mat ban, chwong trinh cham
séc stre khde tAm than cé thé yéu cau ban ky

vao biéu mau cho phép chwong trinh cham sdoc

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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strc khde tdm than tiét 16 thdng tin cho ngudi do.
e Quyén lgi cia ban dworc tiép tuc theo yéu cau
khang céo trong khung thdi gian bat buéc, tirc 1a
10 ngay ké tir ngay Théng bao quyét dinh bat 1o
vé quyén loi dwoc glri qua bwu dién hoac dwoc
trao tan tay cho ban. Ban khdng phai tra tién cho
céc dich vu tiép tuc trong khi khang céo dang
ch& gidi quyét. Tuy nhién, trong trwdng hop ban
yéu cau tiép tuc nhan quyén loi va quyét dinh
cudi cuing clia khang cao xac nhan quyét dinh
giam hoac ngirng dich vu ma ban dang nhan,
ban co thé phai thanh toan chi phi dich vu dwoc
cung cap trong khi khang cao dang chd x ly.

e Dam bao rang cac ca nhan dwa ra quyét dinh vé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khang cdo cla ban co trinh dd chuyén mén dé
thwe hién viéc dé va khéng tham gia vao cap dé
xem xét hodc ra quyét dinh nao trwdc do.

e Cho phép ban hoac ngudi dai dién cua ban
kiém tra ho so vu viéc cla ban, bao gdm ho so
y t& cla ban va bat ky tai liéu hodc ho so nao
khac dwgc xem xet trong qua trinh khang cao.

e Cho phép ban c6 co hdi hop ly dé trinh bay
bang chirng va 1&i khai cling nhw dwa ra cac lap
ludn phap ly va thuce té, trwe tiép hodc bang van
ban.

e Cho phép ban, ngwdi dai dién cua ban hoac
ngwdi dai dién hop phap cua tai san cua nguoi

thu hwdng da qua doi dwoc dwa vao lam bén

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khang cao.

e Thong bao cho ban biét khiéu nai ctia ban dang
dwoc xem xét bang cach giri cho ban xac nhan
bang van ban.

e Thdng bao cho ban vé quyén yéu cau Diéu tran
Céng bang cap Tiéu bang cla ban sau khi hoan
tat quy trinh khang céo véi chwong trinh cham

séc strc khée tam than.
Khi nao toi c6 thé nép don khang cao?
Ban c6 thé nép don khang cao Ién chwong trinh st

khde tam than cdia minh trong bat ky trwéng hop

nao sau day:

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Chuong trinh cham séc stre khde tdm than hoac
mét trong nhirng nha cung cap c6 hop dong
quyét dinh rang ban khéng du diéu kién nhan
bat ky dich vu chdm soc strc khde tdm than nao
cua Medi-Cal vi ban khéng dap ng cac tiéu chi
tiép can.

e Nha cung cap cla ban cho rang ban can mét
dich vu strc khde tdm than chuyén khoa va yéu
cau chwong trinh strc khde tdm than phé duyét,
nhwng chwong trinh strc khde tdm than khéng
dong y va tr chdi yéu cau clia nha cung cap cua
ban hodc thay ddi loai hodc tan suéat dich vu.

e Nha cung cap cla ban da yéu cau chwong trinh

cham séc strc khde tAm than phé duyét, nhwng

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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chwong trinh cham sdc stirc khde tdm than can
thém théng tin dé dwa ra quyét dinh va khéng
hoan thanh quy trinh phé duyét dung thoi han.

e Chuong trinh strc khde tdm than cua ban khéng
cung cap dich vu cho ban dwa trén cac moc thoi
gian ma chwong trinh strc khde tam than da
thiét 1ap.

e Ban khéng nghi rang chwong trinh cham soc
strc khde tdm than sé cung cap cac dich vu kip
thoi dé dap &ng nhu ciu cla ban.

e Don khiéu nai, khang cao, hodc khang cao cap
toc clia ban khéng dwoc gidi quyét dung han.

e Ban va nha cung cap cia ban khéng dong y vé

dich vu chdm soc strc khde tam than chuyén

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khoa ban can.

T6i c6 thé nép don khang cao bang cach nao?

Ban c6 thé goi cho chwong trinh strc khde tdm than
clia minh dé duorc tro giup nop don khang cao.
Chwong trinh cham séc strc khde tdm than sé cung
cap phong bi cé ghi dia chi tai tt ca cac dia diém
cla nha cung cap dé ban gri don khang cao. Néu
ban khéng c6 phong bi ghi sdn dia chi, ban c6 thé
gtri khiéu nai truc tiép dén dia chi @ mat trwdc cua
cudn sb tay ndy hodc khang céo cé thé dwoc ndp

bang miéng hodc bang van ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Pé duoc tro gitp ndp don lién quan dén cac dich vu
tam trd hodc néi tra, ban co thé goi Chwong trinh HO
tro Bénh nhan cua Dich vu danh cho Gia dinh Do
Thai (JFS) theo s 619-282-1134 hoac 1-800-479-
2233.

Pé dwoc tro giup ndp hod so lién quan dén dich vu
ngoai tru, ban cé thé goi cho Trung tdm Gido duc
Strc khde va Ho tro Nguwoi tiéu dung (CCHEA) theo
s6 dién thoai mién cwdc (877) 734-3258.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Lam thé nao dé t6i biét Khang cao cua toi da

dwoc ra quyét dinh?

Chwong trinh cham séc strc khée tdm than sé thdng
bao cho ban hoac ngudi dai dién cua ban béng van
ban vé quyét dinh vé khang céo cta ban. Thong bao
Sé co cac thong tin sau:
e Két qua cla qui trinh gidi quyét khang cao
e Ngay quyét dinh khang cdo dwoc thanh Iap
e Trong trwdng hop khang cao khdéng duwoc giai
quyét hoan toan theo hwéng cé loi cho ban,
thdng béo cling sé chlra théng tin lién quan dén
quyén cua ban dwoc diéu tran céng bang cap

tiéu bang va thu tuc nép don diéu tran cong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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bang cap tiéu bang

C6 thoi han dé nép don khang cao khéng?

Ban phai ndp don khang céao trong vong 60 ngay ké
tr ngay cé Théng bao quyét dinh bat Igi vé quyén
lol. Khéng ¢o thoi han np don khang cao khi ban
khédng nhan dwoc Théng bao quyét dinh bat Igi vé
quyén loi, vi vay ban cé thé ndp loai khang cao nay

bat cr IUc nao.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Khi nao quyét dinh vé khang cao cua t6i sé dwoc
thanh lap?

Chwong trinh strc khde tdm than phai quyét dinh
khang cao cda ban trong vong 30 ngay theo lich ké
tlr khi chwong trinh strc khde tam than nhan duwoc
yéu cau khang céo cua ban. Khung thdi gian dé dua
ra quyét dinh c6 thé dwoc gia han thém t6i da 14
ngay theo lich néu ban yéu cau gia han hodc néu
chwong trinh strc khde tam than tin rang can cé
thém thdéng tin va viéc tri hoan la vi loi ich cua ban.
M6t vi du vé thdi diém tri hodn co thé co lgi cho ban
la khi chwong trinh cham soc stre khde tam than tin

rang co thé chap thuan khiéu nai ctia ban néu co

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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thém thoi gian dé lay thong tin tr ban hodc nha

cung cap.

Néu toi khong thé doi 30 ngay dé cé quyét dinh

khang cao thi sao?

Qui trinh khang céo cé thé sé& nhanh hon néu du

diéu kién tham gia quy trinh cap toc.
Khang cao cap toc la gi?
Khang céo cap toc 1a cach quyét dinh mét khang

céo nhanh hon. Quy trinh khang céo cap tdc tuan

theo quy trinh twong tw nhw quy trinh khang cao

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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thdéng thwérng. Tuy nhién, ban phai chirng minh rang
viéc chd doi khang céo théng thwdng co thé khién
tinh trang strc khde tdm than cua ban tré nén toi té
hon. Quy trinh khang céo cap toc ciing tuan theo
cac thoi han khac véi quy trinh khang cao théng
thwong. Chwong trinh strc khée tdm than cé 72 gidy
dé xem xét cac khang cao céap téc. Ban co thé yéu
cau khang céo cap toc bang 1&i noi. Ban khéng nhat

thiét phai yéu cau khang cao cap toc bang van ban.
Khi nao toi c6 thé nép don khang cao cap téc?

Trong trwd'ng hop ban cho rang viéc chd doi toi da

30 ngay dé co quyét dinh khang céo théng thuwdng

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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s& gay nguy hiém cho tinh mang, strc khde hoac
kha nang dat dwoc, duy tri hodc 14y lai chirc nang toi
da cua ban, ban c6 thé yéu cau giai quyét khang
céo cap toc. Trong trwdng hop chwong trinh stre
khde tdm than dong y rang khang cao cla ban dap
tng cac yéu cau ddi vai khang céo cap toéc, chwong
trinh strc khde tdm than cla ban sé giai quyét khang
cdo cap toc cua ban trong vong 72 gi sau khi
chwong trinh strc khde tdm than nhan dwoc khang
cdo. Khung th&i gian dé dwa ra quyét dinh cé thé
dwoc gia han thém téi da 14 ngay theo lich néu ban
yé&u cau gia han hodc néu chwong trinh strc khde
tam than cho thay can co6 thém théng tin va viéc tri

hoan Ia vi lgi ich cua ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Néu chwong trinh strc khde tdm than cla ban kéo
dai khung thoi gian, chwong trinh strc khde tam than
s& cung cap cho ban gidi thich bang van ban vé ly
do kéo dai khung thoi gian. Trong trieo'ng hop
chwong trinh cham séc stire khée tam than quyét
dinh rang khang cdo cla ban khéng du diéu kién dé
khang cao cap tdc thi chwong trinh cham soc sirc
khde tdm than phai thwe hién nhirng né lwc hop ly
dé gri cho ban thdng bao bang miéng nhanh chéng
va sé& théng bao cho ban bang van ban trong vong
hai ngay theo lich cho ban biét Iy do dwa ra quyét
dinh nay. Khi do, khiéu nai ctia ban sé tuan theo
khung thoi gian khiéu nai thong thuwdng dwoc néu

trwéc do trong phan nay. Trong trwéng hop ban

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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khéng ddng y v&i quyét dinh cha chwong trinh cham
soéc stre khde tam than rang khang céo cua ban
khéng dap trng cac tiéu chi khang céo céap toc, ban

c6 thé ndp don khiéu nai.

Sau khi chwong trinh strc khde tdm than cla ban
gidi quyét yéu cau khang cao cap tdc cla ban,
chwong trinh strc khée tam than sé théng bao cho
ban va tat ca cac bén bj &nh hwdng bang miéng va

bang van ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Qui trinh Piéu tran céng bang cap Tiéu bang
Diéu tran cdng bang cap Tiéu bang la gi?

Piéu tran céng bang cap Tiéu bang la mdt danh gia
doc lap do mot thAm phan luat hanh chinh thudc
Phong Dich vu Xa hoi California thwc hién, dé ddm
bao ban nhan duwoc cac dich vu cham séc strc khoe
tam than chuyén khoa ma ban dwoc hwdng theo
chwong trinh Medi-Cal. Ban c6 thé vao trang cla
Phong Dich vu Xa Hoi California
https://www.cdss.ca.gov/hearing-requests dé biét

thém chi tiét.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Nhirng quyén Diéu tran céng bang cap Tiéu

bang cua téi la gi?

Ban c6 quyén:

e C6 Mot phién diéu tran trwdc thAm phan luat
hanh chinh (con goi la Diéu tran cap Tiéu bang)

e Duoc thdng bao vé cach yéu cau Diéu tran cong
bang cap Tiéu bang

e Duoc thdng bao vé cac quy tac qui dinh viéc dai
dién tai Phién diéu tran cédng bang cap Tiéu
bang

e Quyén lgi cia ban dworc tiép tuc theo yéu cau
trong qui trinh Diéu tran céng bang cap Tiéu

bang néu ban yéu cau Diéu tran céng bang cap

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Tiéu bang trong khung thoi gian bat budc

Khi nao toi co6 thé yéu cau Diéu tran céng bang

cap Tiéu bang?

Ban c6 thé ndp don yéu cau biéu tran cong bang
cap Tiéu bang trong bat ky trwdng hop ndo sau day:
e Ban da nQp don khang cao va nhan duwoc thw
gidi quyét khang cao théng bao rang chwong

trinh s&rc khde tdm than cla ban t chdi yéu cau
khang cao cua ban.
e Don khiéu nai, khang cao, hodc khang cao cap

toc cla ban khéng dwoc gidi quyét dung han.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Cach yéu cau Diéu tran céng bang cap Tiéu

bang?

Ban c6 thé yéu cau Diéu tran céng bang cap Tiéu
bang:

e Truwc tuyén tai:

https://acms.dss.ca.gov/acms/login.request.do

e Bang van ban: G&i yéu cau clGa ban dén s&

phuc lgi quan theo dia chi ghi trén Thdong bao

quyét dinh bat loi vé quyén loi, hodc g thw t&i:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.

176


https://acms.dss.ca.gov/acms/login.request.do

Hod&c gtri fax dén: 916-651-5210 hoac 916-
651-2789.

Ban ciing c6 thé yéu cau Diéu tran cdng bang cap
Tiéu bang hoac Diéu tran céng bang cap Tiéu bang

cap téc:

e Bang dién thoai: Vui ldbng goi s6 dién thoai mién

cudc clia Ban Diéu tran Tiéu bang, theo s6 800-
743-8525 hoac 855-795-0634, hoac goi dwong
day Diéu tra va Phan hoi Cong dong, theo so
dién thoai mién cuwdc 800-952-5253 hodc TDD
s6 800-952-8349.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Co6 th&i han yéu cau DPiéu tran cdéng bang cap

Téu bang khéng?

C6, ban chi c6 120 ngay dé yéu cau Diéu tran cong
bang cap Tiéu bang. 120 ngay bat dau ké tr ngay
c6 thdng bao quyét dinh khang céo bang van ban

cla chwong trinh cham sdc sic khde tam than.

Trong treong hop ban khéng nhan dwoc Thong bao
quyét dinh bat loi vé quyén loi, ban cé thé yéu cau
Diéu tran céng bang cap Tiéu bang bat c khi ndo.
T6i c6 thé tiép tuc nhan cac dich vu trong khi
ché quyét dinh cua phién Diéu tran cdng bang

cap Tiéu bang khéng?

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Trong treong hgp ban hién dang nhan cac dich vu
da dwoc chap thuan va ban mubn tiép tuc nhan cac
dich vu doé trong khi chd quyét dinh cia Phién diéu
tran Céng bang cap Tiéu bang, ban phai yéu cau
Piéu tran Céng bang cap Tiéu bang trong vong 10
ngay ké tir ngay nhan dwoc Thdong bao Quyét dinh
bat loi vé quyén loi hodc trwdc ngay chwong trinh
strc khée tam than ctia ban cho biét cac dich vu sé
bi dirng hodc giam bét. Khi yéu cau Diéu tran cdng
bang cap Tiéu bang, ban phai théng bao rang ban
mudn tiép tuc nhan cac dich vu trong qua trinh Diéu

tran cdng bang cap Tiéu bang.

Trong trwdng hop ban yéu cau tiép tuc nhan dich vu

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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va quyét dinh cubi cung ctia Diéu tran cong bang
cap Tiéu bang xac nhan quyét dinh gidm hodac
ngtrng dich vu ma ban dang nhan, ban c6 thé phai
thanh toan chi phi dich vu dwoc cung cap trong khi

Piéu tran cdng bang cap Tiéu bang dang chd x ly.

Khi nao quyét dinh vé Dieu tran cdng bang cap

Tiéu bang cua to6i sé dworc thanh 1ap?

Sau khi ban yéu cau Diéu tran cong bang cap Tiéu
bang, cd thé mat téi 90 ngay dé quyét dinh trwdng

hop cua ban va giri cho ban cau tra 0.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Toi c6 thé dwoc Diéu tran cdong bang cap Tiéu

bang nhanh hon khéng?

Néu ban cho rang viéc chd doi 1au nhw vay sé cé
hai cho strc khde clia minh thi ban cé thé nhan
dwoc cau tra 1&i trong vong ba ngay lam viéc. Vui
long yéu cau bac si da khoa hoac chuyén gia cham
séc stre khde tdm than viét thw giup cho ban. Ban
cling c6 thé tw viét thw. Thw phai gidi thich chi tiét
viéc cho doi t&i 90 ngay dé quyét dinh trwdng hop
cla ban sé& gay ton hai nghiém trong dén tinh mang,
strc khde hoac kha nang dat dworc, duy tri hodc 14y
lai chtrc néng tdi da cua ban nhw thé nao. Sau dé,

hay ddm bao rang ban yéu cau mét "phién diéu tran

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cap téc" va cung cap thw yéu cau phién diéu tran

cua ban.

Phong Dich vu X& héi, Ban Diéu tran Tiéu bang, sé
xem xét yéu cau Diéu tran céng bang cap Tiéu bang
cap téc cla ban va quyét dinh xem yéu cau dé co du
diéu kién hay khéng. Néu yéu cau diéu tran cap téc
clia ban dwoc chap thuan, mot phién diéu tran sé
dwoc td chirc va quyét dinh diéu tran sé duwoc dua
ra trong vong ba ngay lam viéc ké tir ngay Ban biéu

tran Tiéu bang nhan dwoc yéu cau cua ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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CHi THI TRUOC

Chi thij trwéec la gi?

Ban c6 quyén dwoc nhan chi thi trwée. Chi thi truwéde
la hwéng dan bang van ban vé viéc cham soc stre
khde cua ban dwoc cdng nhan theo luat California.
Chi thi bao goém théng tin théng bao ban mudn dwoc
cung cap dich vu cham séc strc khde nhw thé nao
hodc cho biét ban mudn dwa ra nhirng quyét dinh gi
néu hoac khi ban khéng thé tw minh I&n tiéng. Dbi
khi ban c6 thé nghe thay chi thj trudc dwoc md ta 1a

di chuc sbng hodc giay Gy quyén dai han.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Luat California dinh nghia chi thi trwéc 1a hwdng dan
cham séc strc khée ca nhan bang miéng hoac bang
van ban hodc giay Gy quyén (van ban cho phép ai
do dwa ra quyét dinh thay ban). Tat ca cac chwong
trinh strc khde tdm than déu phai c6 chinh sach chi
thi trwéc. Chwong trinh strc khée tdm than cta ban
phai cung cap thdng tin bang van ban vé chinh sach
chi thi trwéc ciia chwong trinh strc khde tam than va
gidi thich vé luat phap tiéu bang, néu dwoc yéu cau
cung cap théng tin. Néu ban mudn yéu cau théng tin
nay, ban cé thé goi chwong trinh cham séc stre

khée tdm than cda ban.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Chi thi trwéc dwoc thiét ké dé cho phép moi ngudi
c6d quyén kiém soéat viéc diéu tri cha chinh minh, dac
biét khi ho khéng thé dwa ra hwéng dan vé viéc
cham soc ban than. Bay Ia mét tai liéu phap ly cho
phép mét ngudi thdng trwdc mong mudn clia minh
la gi trong trwdng hop ngudi dd khéng thé dwa ra
quyét dinh vé cham sdc strc khde. Diéu nay cé thé
bao gom nhirng quyén nhw quyén chap nhan hoac
tr chdi diéu tri y t&, phau thuat hodc dwa ra céac lwa
chon cham séc strc khde khac. O California, chi thi
trwé'c bao gébm hai phan:

e Viéc ban chi dinh mbt co quan dai dién (mot

nguwdi) dwa ra quyét dinh vé viéc cham soc stre

khoe cua ban; va

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Hwédng dan cham séc strc khée cé nhan cla

ban.

Ban co thé nhan dwoc mau don chi dan trwdc tir
chwong trinh cham soéc sire khoe tam than hoac truc
tuyén. Tai California, ban cé quyén cung cap huéng
dan chi thj trwdc cho tat ca cac nha cung cap dich
vu cham séc sirc khdoe cua minh. Ban ciing cé
quyén thay ddi hoac hay bé chi thi trwéc ciia minh

bat ky luc nao.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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Néu ban c6 thac mac vé luat California lién quan

dén cac yéu cau chi thj trwdc, ban cé thé g thw téi:

California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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QUYEN VA TRACH NHIEM CUA NGUOl THU
HUONG

Quyeén cua téi véi tw cach la ngwdi nhan cac

dich vu sirc khde tam than chuyén khoa la gi?

La ngwdi da diéu kién nhan Medi-Cal, ban cé quyén
nhan cac dich vu cham soc strc khde tdm than
chuyén khoa can thiét vé mat y té tlr chwong trinh
strc khde tam than. Khi truy cap cac dich vu nay,
ban cé quyén:
e Duwoc doi x&r tdn trong ca nhan va tén trong
nhan pham ciing nhw quyén riéng tw.

e Nhan théng tin vé cac Iwa chon diéu tri san cé

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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va dworc gidi thich theo cach ma ban cé thé hiéu
dworc.

e Tham gia ra quyét dinh vé dich vu cham sdc sirc
khde tdm than, bao gdm quyén ti chdi diéu tri.

e Khéng bi bat ky hinh thirc kiém ché hoac tach
biét nao dwoc st dung nhw mét phwong phap
ép budc, ky luat, vi sw thuan tién, trirng phat
hodc tra thu vé viéc st dung cac bién phap kiém
ché hodac tach biét.

e Y&u cau va nhan ban sao ho so'y té cta ban,
dong thdi yéu cau hd so dwoc stra dbi hodc slra
chira néu can.

e Nhan thdng tin trong sb tay nay vé cac dich vu

dwoc chwong trinh stre khde tdm than chi tra,

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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cac nghia vu khac cua chuwong trinh strc khée
tam than va cac quyén cta ban nhw dwoc mo ta
o day.

e Nhan cac dich vu strc khde tam than chuyén
khoa tlr mét chwong trinh strc khée tam than
theo hop dong véi tiéu bang vé tinh sén cé cla
dich vu, d@m bdo vé nang Iwc va dich vu phu
hop, sw phdi hop va cham sdc lién tuc ciing nhw
pham vi chi trd va Gy quyén cla céac dich vu.
Chwong trinh chadm séc stre khde tam than phai:

o Thué hodc c6 hop dong bang van ban voi
dd nha cung cap dé dam bao rang tat ca
nhirng ngudi thu hwéng du diéu kién Medi-

Cal da diéu kién nhan cac dich vu strc khde

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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tam than chuyén khoa déu c6 thé nhan
duwoc mot cach kip thoi.

o Chi tra kip thoi cho cac dich vu can thiét vé
mat y t& ngoai hé thdng cho ban, néu
chwong trinh stre khée tam than khéng cd
nhan vién hodc nha cung cap hop ddng cé
thé cung cap dich vu. “Nha cung cap ngoai
hé thdng” chi nha cung cap khéng cd6 trong
danh sach nha cung cap clia chwong trinh
cham séc strc khde tdm than. Trong trwdng
hop nay, chwong trinh cham soc sire khoe
tam than phai ddm bao ban khéng phai
thanh toan bat ky chi phi phu trdi nao do

diéu tri v&i nha cung cap ngoai hé thong.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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o Dam bao rang cac nha cung cap dwoc dao
tao dé cung cap céac dich vu strc khde tam
than chuyén khoa ma cac nha cung cap
dong y chi tra.

o Dam bdo rang céac dich vu strc khde tam
than chuyén khoa ma chwong trinh sirc
khde tdm than chi tra da vé sb lwvong, thoi
gian va pham vi dé dap trng nhu cau cla
nhirng nguwdi thu hwdng du diéu kién Medi-
Cal. Biéu nay bao gém viéc dam bao hé
thdng phé duyét thanh toan cho céac dich vu
cla chwong trinh strc khde tdm than dwa
trén sw can thiét vé mat y té va dam bao céac

tiéu chi tiép can dwoc st dung mét cach

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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coéng bang.

o Dam bdo rang cac nha cung cap thuc hién
danh gia day du vé nhirng nguoi co thé
nhan dich vu va lam viéc v&i nhirng nguoi
s& nhan dich vu dé phat trién cac muc tiéu
cho viéc diéu tri va cac dich vu sé dwoc
cung cap.

o Cung cap cho ban y kién tht hai tlr chuyén
gia cham soéc sirc khoe co trinh db trong hé
thdng chwong trinh cham soéc stre khde tam
than, hoac ngoai hé thdng ma khdng phai
thanh toan thém trong trwo'ng hop ban yéu
cau.

o Phéi hop cac dich vu chwong trinh cung cap

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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vOi cac dich vu dwoc cung Cép cho ban
thong qua chwong trinh cham séc¢ ¢c6 quan
ly ciia Medi-Cal hodc véi nha cung cap dich
vu cham séc ban dau cla ban, néu can, va
dam bdo quyén riéng tw ciia ban dwoc bao
vé nhuw quy dinh trong cac quy dinh lién
bang vé quyén riéng tw cla thdng tin strc
khoe.

o Puoc cung cap dich vu chadm séc kip thoi,
bao gdm cac dich vu sén c6 24 gid mot
ngay, bay ngay mét tuan, khi can thiét vé
mat y t& dé diéu tri tinh trang cap cu hoac
tinh trang khan cap hoac khing hoang.

o Tham gia vao cac né lwc cla tiéu bang

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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nham khuyén khich cung cap dich vu theo
cach phu hop vé mat van hoa cho tat ca moi
nguwdi, ké ca nhirng ngudi co trinh do tiéng
Anh han ché va ngudn gbc van hoa va sac
tdbc khac nhau.

e Chuong trinh strc khde tam than cla ban phai
dam bao viéc diéu tri cia ban khdng bj thay dbi
theo cach c6 hai do ban thé hién quyén cua
minh. Chuong trinh strc khde tdm than cta ban
phai tuan theo luat phap lién bang va tiéu bang
hién hanh (chang han nhw: Diéu VI ctia Pao luat
Dan quyén nam 1964 duwoc thwe hién theo quy
dinh tai 45 CFR phan 80; Dao luat Phan biét

Tudi tdc ndm 1975 duwoc thwe hién theo quy

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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dinh tai 45 CFR phan 91; Pao luat Phuc hbi
chirc ndng nam 1973; Diéu IX cta Tu chinh an
Gido duc nam 1972 (lién quan dén cac chuong
trinh va hoat déng gido duc); Diéu Il va lll cla
Pao luat Ngwdi khuyét tat Hoa Ky); Muc 1557
cua Pao luat Bao vé Bénh nhan va Cham soéc
strc khée hop tui tién; cling nhw cac quyén
dwogc mo ta & day.

e Ban co6 thé cé thém cac quyén theo luat tiéu
bang vé diéu tri strc khde tdm than. Trong
trwdng hop ban mudn lién hé véi Ngwdi van
ddng Quyén cla Bénh nhan tai quan cta minh,
ban c6 thé lién hé bang cach:

o D6i v&i cac Dich vu Néi tri hodc Tam tru,

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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vui long goi cho Co quan HoO tro Bénh nhan
clia JFS theo s6619-282-1134 hoac 1-800-
479-2233.

o Doi véi Dich vu Ngoai trd, vui Idng goi
CCHEA theo so 1-877-734-3258.

Trach nhiém cua téi v&i tw cach la ngw®i nhan
cac dich vu strc khée tam than chuyén khoa la

gi?

V@i tw cach la ngudi nhan cac dich vu strc khoe tam
than chuyén khoa, ban c6 trach nhiém:
e Doc ky s tay danh cho nguoi thu hwdng nay va

cac tai liéu thdng tin quan trong khac tw chuwong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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trinh src khée tam than. Nhivng tai liéu nay giup
ban hiéu dich vu nao dwoc cung cap va cach
nhan cac dich vu diéu tri ban can.

e Tham gia diéu tri nhw da I1&n lich. Ban sé& co két
qua tdt nhat néu ban lam viéc v&i nha cung cap
dich vu ciia minh dé phat trién cac muc tiéu diéu
tri va tuan theo cac muc tiéu dé. Néu ban can
phai bo 1& mbt cudc hen, vui long goi cho nha
cung cap cla ban trudc it nhat 24 gid va hen lai
vao ngay va gio khac.

e Luén mang theo Thé dinh danh Quyén loi Medi-
Cal (BIC) va ID cé anh khi ban tham gia diéu tri.

e Hay cho nha cung cap cla ban biét néu ban can

mot thong dich vién trwdc cudce hen.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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e Chia sé v&i nha cung cap céac lo ngai vé y té cua
ban. Ban cang chia sé théng tin day da vé nhu
cau cia minh thi viéc diéu tri ctia ban sé cang
chong thanh cong.

e Dam bdo ludn hdi nha cung cap nhirng thac
mac cla ban. Viéc ban hoan toan hiéu théng tin
ban nhan dwoc khi diéu tri 14 rat quan trong.

e Thuc hién theo cac bwdc hanh ddng da 1én ké
hoach ma ban va nha cung cap cla ban d3
dong y.

e Vui long lién hé chwong trinh cham soc sure
khde tam than néu ban cé bat ky cau héi nao vé
dich vu clia minh hodc néu ban c6 bat ky van dé

nao v&i nha cung cap ma ban khdng thé giai

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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quyét.

e Thdng bao cho nha cung cap cla ban va
chwong trinh cham séc stre khde tdm than biét
néu ban c6 bat ky thay déi nao vé théng tin ca
nhan. Bao gom dia chi, s6 dién thoai va bat ky
thdng tin y t& nao khac co thé anh hwéng dén
kha ndng tham gia diéu tri cta ban.

e Doi xt v&i nhivng nhan vién cung cap dich vu
diéu tri cho ban bang sw tdn trong va lich sw.

e Néu ban nghi ngd® ¢ gian 1an hoac sai tréi, vui
long bao cao voi:

o Phong Dich vu chdm sdc strc khde yéu cau
bat ky ca nhan nao nghi ngd» Medi-cal gian

lan, lang phi hoac lam dung goi vao buong

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Bwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwe tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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day nong chdng gian lan Medi-Cal DHCS
theo s6 1-800-822-6222. Trong trwdng hop
ban cho rang d6 la tinh huéng khan cép, vui
long goi 911 dé dwoc ho tro ngay lap tirc.
Cudc goi nay mién phi va ngudi goi co thé an
danh.

o Ban ciing c6 thé bao céo nghi ng® gian lan
hodc lam dung qua e-mail dén

fraud@dhcs.ca.gov hoac st dung biéu mau

trwc tuyén tai

http://www.dhcs.ca.qov/individuals/Pages/Sto

pMedi-CalFraud.aspx.

@ Vui long goi so dién thoai mién cwédc clia Chwong trinh
strc khée tam than cua Buwdng day Tiép can va Khung
hoang (ACL) San Diego theo s6 (888) 724-7240(TTY:
711) hodc truy cap trwc tuyén vao
https://www.sandiegocounty.gov/content/sdc/hhsa/progr
ams/bhs/bhs_services.html. The MHP luén thwdng truc
24 gi&> modt ngay, 7 ngay mét tuan.
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